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BTS, saliln MRT, salniluasnasn t5a 290 waviselagans Nlsesalneansssnnis

1.4.3 vaulasungunnguazn1snMUaILInaaE1e (Sample size)
1) ngudmang

nauidimanglunisdisianded Ae flduinisselasansesdns wneds Ussanau
waluilduinissolasansesdnisvudanasunsanw (vaun.) salagansienvu
$3ns saflasansusuemaluiufingaunme Yiuama warszuuudsiiduguds
19303AN3 Ysznouludedliuinig 3 ndundn wedl

(1) gldusmssalagansesdnis Usenauig saUSUeIne sasIsum
2 gldusmssalagansionausiuusnis Ysenaume saUiueInie 535U 306

3) Flduinsssuvaudimlugudivetasdnis Usznoumie salnil BTS salnih
MRT salvifiuesnotn L5a 896 waziSelagans

2) NSAUATUINFBENN (Sample size)

densungudmneidaaulumsdiiiunmsdind Sadmunvuiafiedisnn
naudvung Ae fluinissalagansesdnis lagimuAvuIARI0E 194AIUATTI
mumﬂdwﬁ"gaﬂ’mmLﬂié?fLLawa%Lmu (Robert V. Krejcie and Earyle W. Morgan)
fiszfuand ey 95% seduauAaIand e = 5.0% i olwaunsaasiiou
m’mﬁmLﬁuﬁuaqpﬁ%’u’%mitﬂmmﬂumiﬁﬂsaaﬂ%ﬂﬂé’aEJ'Nmmsau Tun15d1979
adaifRamunuasegaiumetnates 1,536 fets InefiseaziBeadsil
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A15199 1.4.3-1 N1SAMVUAVUINAIDEL

o Y - UIUA0E19
aeudi Uszinnmslagans n mu@f VMY s sunnandesi 95%
mau/au () ANARIALAREY + 5.0%
1 Aldusnssalaganseednis 1,080,733
1.1 sausueina 592,916 384
1.2 38837UAN 487,818 384
2 AldusnissalagansienvusInuIng - 384 2
2.1 sausuenna
2.2 SOEIIUA
2.3 soguiueIne
3 pﬂ%v%msszuwudaﬁLﬂuv«jwdwm 1,336,834 384
DIANT
3.1 salwiin BTS 660,789 °
3.2 soln# MRT 311,583 ¢
3.3 salniiueswesa Lsa dA 70,729 °
(Airport Rail Link)
3.4 130lauans 280,001 °
- 139ARDILAULEU 105,492
- 1TOAIULINTZEN 74,919
- Tt uNIn 99,590
39U 1,536
Fan 1 adR vaun. Weousuneu 2561 - fuengu 2562

2 Anamnngudiegawuulaimsuinuuglduinsiuiase Ineussanadnddawiugliusnng

111N VEUN. LUBIININUIUTANANINNIN

a

54

9

e

a 1%

54

¥ 1

N 0 AW
2}

ADRELTUSNNS BTS LHaunanay 2561 - Nugneu 2562
DRELYUINIT MRT 1HUNNIIAY 2561 - SuAL 2561

abARLuuUINIT ARL Whauna1ay 2561 - fuengu 2562

ataveyansvudEuAasElagaTn1adl Ussintudszann 2562 nudavi
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A13197 1.4.3-2 71519UEATIUIUYTEYINTUAZIIUIUNGUAIDE19VDY Krejcie and Morgan
FTAUAULTBIIY 95% UATIZAUANARIALARDY 5%

I I I I I I
Usgrns nguA9eE N Usgrns NGuA98E1 Usgrns NGuA98E N
85 70 420 201 3,000 341
90 73 440 205 3,500 346
95 6 460 210 4,000 351
100 80 480 214 4,500 354
110 86 500 217 5,000 357
120 92 550 226 6,000 361
130 97 600 234 7,000 364
140 103 650 242 8,000 367
150 108 700 248 9,000 368
160 113 750 254 10,000 370
170 118 800 260 15,000 375
180 123 850 265 20,000 377
190 127 900 269 30,000 379
200 132 950 274 40,000 380
210 136 1,000 278 50,000 381
220 140 1,100 285 75,000 382
230 144 1,200 291 100,000 384
240 148 1,300 297
250 152 1,400 302
260 155 1,500 306
270 159 1,600 310
280 162 1,700 313
290 165 1,800 317
300 169 1,900 320
320 175 2,000 322
340 181 2,200 327
360 186 2,400 331
380 191 2,600 335
400 196 2,800 338

d' o Al ¢ ~ ada o a s o o ¢
N : 1!5360'8 Lﬂﬂmamuim FELUYUIDIVYNININYIATITNTIAIAN ﬂqiaQLﬂiqgﬁLLaguﬁmqﬂ’]i 2529

USuunan Krejcie, RV., and Morgan D.W. “Determining Sample Size for Research Activities.”
Psychological measurement (1970) : 607-610, §138i9lu g3n31 yaueshiug sedouizide
NeSgAAUAEnS 2534 ¢ 176-177
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3) NM3EUFI9E1e (Random Sample)

L aN1MUATUINRIBE 19T ITaNKE Y Anlun1TEudeg19laen s UA e
wuulaam (Quota Sampling) aMnNUuTNINITIAUTIUTINTBY ALFaTNENRIENTE
$9819uUU9Ne (Simple Random Sampling)

netlilamlunuuasuaiuiagyinn1sd1393 AEIUNITHIITUITINAUTENIN
BIANITVUAIIAVUNTUNN (Vaun.) AunuTnw ielilalllemmunzauuagnseiu
TUsEaIAvein1sd1TIa

4) \ivsrusudeyasind ldusnisiiuszuueeulatuaznisawn QR Code HUNg
aunsnlvly
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wsesiloneutluldiiudeyadss (Try-out) Wiemauase (Validity) wazeanuiiies (Reliability) veq
A3 99819 AAERAUAINAILITOIUNITTALaLLItalavaaAT Beli ot oYt N1sUSUWN AulALAS Bile

Pvinzauiian wardavhuuuwnunsiunumudeya suin1seensuuisnisussiduliaenades

Auanwazrelasinis laeld “walulagarsauma” Wangiglunissivsiuuasdn sieidteys

Nenunsailulgnevausslinianiininuaiands auseuunisussdiunan1saivausgiavng

MUSEUUUSEEUNATEIAMNA (State Enterprise Assessment Model: SE-AM)

Ia9e19a@zaIn

3.2

Wieldusuugenseuiudniunistaefinnsdmivteyalugvuuugiudeya visdazvaiuise
vnafildannisdrsalddudeyalunisusefiudsed@niamuszdnsnavesatdnis lueuian

ad =
VN1IANWI

nsafiunufinyaseunquiuneu Al

1) Muuansyuiuntsmdadeanuianelavasliimelavelduinig Ineduunnguandn

IZREIGH

2) Awundadeniinadernuianelanayliienelavesgldusnis

3) d1neuianelanaglaianelavelduinig nieuseseyuuinig 38015615799 waz

o v 1 A & v aa
Iuaunguiegeidulumundnnismeeaia

4) mvuanszuIunsmiady Anudng anugniulazAuAaIaveEliuInig
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5) Amualadeiiinadeninuing anukniukazanumanisvegldusnig

6) dr9nuazUsziiuanuing anuynulazaumaniaesltuInig

AMVUANTZUIUNITHIUIY

salngans vEun. solauans vaun.

- | salasans@nyusIuu3nG 50lAYANSIONTUIINUING

AulaUaIaANg

AU 4va904AMs

salagans vaun, solapans vaun.

salagasanvusauUinag

- | solasarsenyusiuuingg

AuvavasaIAng

AutUasRsANT

1 : 1U3nw
JUM 3.2-1 WHUAWNTOUTNTANEN

musEUUUTEiUNGSTIamne dilenmsussliunansandunusgiamianmussuulszidiunal
(State Enterprise Assessment Model: SE-AM) 1ag d1tnaruamznssunisuleutesgiamng
fseaziBeaniiertesiunisdisin laun

O AUFBINIT KATAUAIANIIWRIGNAT LUseanTu 2 du Ao

1) arudndu (Need) Ao dsiiluiugiufignAtdesnistasu wu wrldluseims

AMUINTUAABTAVIRDINITADIDI D UIDLT ONULNNG AUIWTUY AD TNEILAIFDIMI8IN
105U

3
D

2) AuAIANTe (Expectation) Ao & i gndrarantaduiduid oldsuuinig 1
Wndwemns anweands fe lesuemnssinga dussenied usnsh lasuanuguaienlald wse
Slonuunmg armenands Ao aamueuazneuiaguaielald Tamseuwnmdlaifu 30 uiit dumeu
nsmaalinn lddesndoudevasyn delneialuarunianivosgnéitnazgeiu Togslad
fifuan
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(% I3

O wanAeiuazu3inis (Product and Service Offerings) #1889 dUA1UIDUTNIIN

v a

SgamivnauegnA Aseurquianalnnisdaneundndusinaruin1stignan

o

FesgianvnvedweulngnsaerumunuImie gindmie grnusiuile vieqan

<9

O AMANYAIVDINANAMIWATUTNIT (Product and Service Attributes) w18l
Tormuaii satundnimeiuazuinisudofeddunisiauvemdnimeiuazuinig
fifateatuaufeanisnsgsia videmusdeanisvesgndn vieglduinns asounquiiu
AuanTRve A fusiuazUINNg (Specification Features) fugainw (Quality) fudy |
WU ANUUaeniy N55UUTEAU KaTUSNTUAINITINY

O ufans3u (Innovation) nuefs NMsiUABuLUasiddiil eUsuUTwaniael U3nIs
nsruIuNTT ieUssAvBravesgiainia samsairsyadlmiliungndn uiansau
Wumssueemnudnnszuiunis welulad sisendnsnsissenaduveslmiviounnuiuly
ionsldaulugunuulng uinnssufivszavanudisaluszduesdng Wunszuiums
fiusznaudenarstuneuilii satestuniswauiazusiuaunsdaduladias
AIUNNT MIANTIUNNT N15UTEIEUNG wWasnSEuS

3.3 wulnn ngufnldlunisesniuunisdnsig

lun1sdrsrannuiianela laanelaveglduinig arudnd anuyniukazauAIAnis
savisdaiauauuzvesdlivinissalaats vaun. fléuinissalasmnenvuinginig weedlduing
spuvvudsiLIuguYsves vaun. ¥e9 aadnYUdINIATUNT NN UseSTauUTEN I A, 2563
Ausnulddniunsliaenadosiudnuugdidyuetesdnisves vaun. laevinn1snumungu]
fieadeafunisdaviuuuasua Ussnause

3.3.1 FILUUAMAINNITIIUINNT

fuuuiildnannmnisliuinsildsuanudeniuldedsunsvaneiu Ao nasiuves
Parasuraman, Ziethaml & Berry (1988) &3lgWausuuuiiSenin SERVQUAL wislddmsuuseiiu
aunmnsliuinislageidenisUssiiuaniiugiunisiuivesyiuuinimviogné nioudurmun
fafazldanua1mnnsliuinns (Dimension of Service Quality) 13 10 sy @sl@§umnuideou
ogsunsvanelugmanunssunsuinng fauandlu U 3.3.1-1 Faldun
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10. ﬂﬁﬁLﬁﬁTﬂ@ﬂﬁW%aﬁ‘%’uu?ﬁmi

ﬁﬁ'llﬂﬂﬁ‘tun’lwn"l‘i'[ﬁu‘-iﬂ’l‘i n1suan ANGIDINTS Uszaunisnl nslasoun

1. audusUsssueaenisiduinag thnsiein "nyAns iz Uszndnniug
K
(Tangible) |
2. anulinala (Reliability)
3. NMIADUEUBIBENNTIALE ANANANIIFD
—

(Responsiveness) n1IuaN135
4. aNg9nuz (Competence) - mﬁ‘uiﬂ-m‘mw
5. ANILNAIIR (Courtesy) 2BINIUING
6. AuUEelia (Creditability) 333
7. A NUaensie (Security) 133N
8. matinfivu3ns (Access)
9. Mifinsadass
(Communication)

i Parasuraman, Ziethaml & Berry (1988)

JUN 3.3.1-1 Fanldinnaninnisliuinislunssauzvaesnnsgsmuiy Junug wasuass

1)

2)

3)

a)

5)

6)

7

8)

9)

10)

67 1 anulugusssuvanisliuinis (Tangible) nunedis anmiivsingiifiunse
Jusedlalunsliusnig

469 2 a1uliaela (Reliability) wuneds Auainnsalunisiiiauendndaginie
nsusnsndulumuiudyalaegnmsdlunsanuazgneies

fff 3 Avnunsziiasodu (Responsiveness) nuadie n157 0aA N3 LA U N15uana
mwmﬁﬂﬁ]ﬁ%mamﬁaLLaz‘w%@mﬁ'ﬁ]ziﬁu‘%magﬂﬁm%apli%’w%miasmLﬁm‘/‘i Huiiule
fiffl 4 aussauz (Competence) wneds AuAmamIsalunsUfURauuing
fiSuRnvausgnafiuszdnsam

a [y [

AN 5 Audilun3da (Courtesy) nunefs Idsendvusution dlunsdaiduiues 590
Tiiesfgdu 93¢k s wasdinnuduinsvesfufiinnsTiuinig

22D

167 6 AuUILTBN (Creditability) unuie AuaINsaluAIUA1TES19IANT LT
MYAIUTDNTIUALFITNVDINIAUTNNT

)}

AAN 7 AruUaenny (Security) “ueds @anImNuIn1sUTIAINEUATIY AULEDNAY
naalgnrnge

nnd' Y = a = a 1 Y a [~ %

TA9N 8 N15LU109USN15 (Access) e N1sinsa1suusn1siiulumeaiuasmain
Ladgsenn

179N 9 n1sAnradadas (Communication) %R AMNAINNTALUNNTES19ANUEUNUS
LALNNSADAINUNLNY

#an 10 nsidlagnAmzedSuusnis (Understanding of Customer) TunisAumuag

anudlanufen1seIgNAMIBLs UUINIT TImsnisianuaulten1sneuaues
ANUABINITVRIRNAMITBRFUUINNS
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mou1 Parasuraman, Ziethaml & Berry (1990) latdnan3snadaii ewmuiias esfiod1usu

nsianssuiaunnlunisuinisvesiuuinisuarldiinnsmaaeuaiuiiios (Reliability) waz
AmAs (Validity) Fswuindafliiaannimnnsliuinismusuuy SERVQUAL fivinisusudgdlvsl
anunsauvsléifu 5 ffndn wosdasdamnuduiusfuifvesganmnsliuinimis 10 Usens
Fauamsly §Ui 3.3.1-2 Uszneudne

1)

2)

3)

4)

5)

faN 1 Aulugusssuvauinis (Tangibility) vunedis Snwaznianien niivsing
=
i

TAudeddIwIsANaemINA1e 9 sulaun anun yaains aunsal lasesile enasily
lunshinsiedeansuardydnual TautanmuIndeuminlvgsuusnisianitlasunisgua
sy uazauATlanngliuing vinsfigninauesenuilugusssuasiligsuuinag

Sustansliuinisuu o ladaauiiu

Y

AN 2 Anuenalingald (Reliability) vunadis Anuaunsalunsiusnsnnssiu
fynlulinudsuusinis usmsnlvnnasagdedanugndesrinvay waglanasenin

Wudulunnnvesuingg aruadnanedagyiliy Suuinisianinusnisilasuly

d‘ =l v v v
fanuudeie awisalvanulingdale

2

fidll 3 NsmauABIiagnAn (Responsiveness) Mneis AumFeuuazaImLdnlafiay
197U3n15 InganunsanouaANeIAIINABINITVRIN T UUT NI IR BE 199UV JSUUTNIS
annsadrfuuinsldig wagldfuanuazanainnislduing saufsasdosnseas
nsliuinsluognemiis i

a4 nasliaaudesiudegndn (Assurance) maneds Auanunsalunisaiig
arandesiulfiAntufugiuuins dliuinisasdosnanainuanudanuaiusalunis
THUsnsuazmeUauesALiBINSYRIFUUT MM NgAm Yua InFennsemila
T¥nsnsedeasiiiussavsamuasvianusiulaifuuinisaslfiuinsiiaian

Afi 5 n1333nuazidnlagnan (Empathy) nunedia anuannsalunisauaienlald

q
HSUUINIMUANNABINTALANANYDIRTUUTNTUsREAY
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P~ ax =
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AunWN13MU3nT 10 §id

AudugusIsnweInTs
13n15-Tangible

AMuSadol iy
-Reliability

NMITADURUDY singnﬁ"\

-Responsiveness

fgusInus-Competence

A2 uillun3sa-Courtesy
o T

ATMNUNTBnD-Credibility

Aaludasnnu-Security

AN WNIIAYINS 5 diA

AduzusIsnwents
u3n15-Tangible

Y

A adoliaolsld
-Reliability

Y

N1IABUNUDIADRNAN

-Responsiveness

Y

nsiinaanSeiudogndi
-Assurance

e -
NIININYYINIT-Access

m‘:ié‘nuazmﬂﬁ'ﬂlegnﬁﬂ-

n1IAnADAPE13-Communication ———

Understanding the Customers

L L L
n1sidnuazidnlagnAn

-Empathy

ﬁzﬂ : Parasuraman, Ziethaml & Berry (1990)

JUN 3.3.1-2 MsUTuasuAILUUAMNINNTTRUINITYR NG Bunus uaziues

270 10 U/ wiae 5 16

SERVQUAL lasuanufisalunistnanldiiednuilugsiagaainnssuuinisedenineniing

F999ANTADINTYINANTIRRENTTUTVRING UL SUUINT Waningauaudasnsluuinisian

Aoan13 wazdunadanliisnisianauninlunishivinisvesssdns uenanildaunsauszendld

SERVQUAL dmsunisianudnladunissuivesyrainsdenunimlunisliuinig lnedidimang

o w dl' 1% [ Y a °o &
ﬁ’]ﬂQJIL‘W’eﬂ‘Viﬂ’ﬁ‘WGNU’]ﬂ’ﬁIMUiﬂ’ﬁﬂiBﬁUNﬁﬁ’]Lﬁ‘ﬂ

3.3.2 AWUU Transport Quality Attributes Affecting Performance for Bus Transit

AIULUUAMAINAIUNITIAUTNITVUAS Transport Quality Attributes Affecting Performance
for Bus Transit 91n91u3FeA @A ylae Eboli and Mazzula (2007) @3U31 AMAINUBINITYUES
a1515uz g ugouUnINANLINININTIEUTENOUMIEYAIEHA FINU1EAINIIAMNAINYBINITVUET

415150 NNATA VN UFIUveRsAUsEnaulunATY 9 AU FealsUsEnouMIsAMaN Yy

9 a819 FeldiuegrsunsvanglunisinamunmveIssuLILdIasIY Laun

1) Frequency

3) Accessibility

5) Cost

7) Customer Service
9) Safety

2) Travel Time

4) Comfort

6) Reliability

8) Service Information

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.)
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Frequency.
Travel Time
Accessibility

Comfort
Cost
Reliability.

Customer Service

Service
Information

Safety

* Waiting Time {non-peak)

Waiting Time (peak)

* Time Taken

Efficiency

Bus Stop accessibility
Bus Terminal accessibility

* Cleanliness

Maintenance
Comfort

Value-for-money

* Minimal delays

Minimal breakdowns
Punctuality

Courteous
Friendly
Helpful

Availability

Accuracy

Measures taken
Assurance

i - Evaluating and Improving Public Transportation in Singapore

g‘dﬁ 3.3.2-1 fiTLUU Transport Quality Attributes Affecting Performance

3.4  A15VNSTUUENSAUNALND 1T TUN1581529AUNINa Latazn1sUssuaNa

v a

PUSnleanvinssuvasaUmAIN B 1T IUN1581529ANUNINBlakaE NS UTELIaNEA F9a1U150

Undfoya AT wazuanalaeggnAaIkazAsULIY Ty vaun. aunsaaniunisuiuuse

Toyaliiadlunenas duneulunisiuuuaeuniy Online Usenausig

1. MsasnUUEDUaIY

2. MIHBLNIHULg UL iaLAudaya

3. NIQHAANSNTDUBYATIHNDURUUADUNIUABUNEY

4. N1FIATIEINATUFULUUANT VT B UKW
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2.2 Anwmd lunslduinag Awazeanelu/auen fsa flssuulFuemas

(@] vlmu Tuazndy Wnau

Onntu 1\J wio ndu 8. aruvasaiy vasssuuazumsmsine

Usviamsalasansuszdmnaiilduinns
O sasssum
© savsvoma

O2-3 afaioduani mvasaiuvaianas

O ovmauluuiwm??a: 164 Os. wansvusadauandey Aieiu wu uany
O visund 4 afsdeidou MomALadse

O Liiwiuou (] 10. drumriasn 191 nITUASHNRaU0ssn AT
2.3. granardrulngii idun (revls drfvessa

wnndn 1 98)

(2 04.00-06.00 u.
(1 06.00-09.00 u.
09.00-12.00 w.

3.2 viruilanuaianis ennsuinisves
waun. Tuid ealatng (revlduinndi 1 9e)

P31 MUSNN

31]1'7; 3.4-1 wuudaun1u Online

ds%t;ammmmwawaﬁluﬂmﬂmm‘smmwm
= ( Ra—9 e = = S
Eaaﬂm’%w 5 i

hittp.//www.bmta.co.th

5U# 3.4-2 QR Code Uag banner ¥aILUUFIUNY

Tassnsdsaaanuisnalavesdlduinisvesesdnisvudautasunsanm (vaun.) 3-9



o ¢ . =|' ° a ¢ v
INYNURVUANY I (Final Report) unn 4 N138139IUASIAIICNYDYA

uni 4
N13d13UALAATIEVVoYA

nMsdsanaziivunadeyanisgitazUgug i onisdidunulasanisnisdnuide
aaaa TaeifusuiuunsUssidiunauuuiidusamveswnniaduiiieades lnefivinwiuay vaun.
Faudulszaunukazanidunisiiusiusindeyanieluesdns vaun. waznig9unIeuen
fidrtoundelilddeyansudiu Tnsfiusnwaginisasaaeuteyafidad uldudnadonds
(Recheck Data) napnauyinn1suszulanateyanuingUseasAnisnyiwasseileuisidemeats

4.1 ngudmung
naudmnglunisd1snay Usenaulumedlduinig 3 nquudn Lauwn

Y Aa I3 v (3 LY 3
1) @%Uiﬂﬂiiﬂiﬂﬂﬁqia\‘iﬂﬂﬁi Usznaunle salagansasan1susunIne salagansesanis
833UMN

2) AlHU3N15I0lABEISIENYUTINUINIG Usenausiy salagansionvusinuInisuiveinia
FOlAYANTLENIUIINUINITETIUA WA IAGLONTUTINUINNT

3) ldusnisszuvaudeiiluguysvasasdnis Ussnoudae saliiln BTS salvin MRT
saluuosnesn 15a Sed waziselagans

< v
4.2 N13LNUIIUIINVDYUA

nsfususudeyaiftelildduiunguiegisvesnisdrnaglduinisves vaun. Woame
somadusunuiifvesszaninudetmuamussdeuiineada dimafvioyadmtluadday
Typuuudisa Online Wueseadlslumsdmafiowaunsiaiuuasiieseideyansdision
mnmsmsdaaiunisitenaluladfdviadueiosdemsvieuvesmenuliiduusslond ua
Hulumandsuenisaudumasnisdestunsuninszanelsafnidoliyalalsun 2019 (COVID-19).
P 5NNl Sesnsiiusseginamsdsey (Social Distancing) ilerasnsevesgliuinnsi
SrumeuLUUATIRY Jemsivinuldtmuntisnalunisdsateyaoglugisnasewing Yudl 8 -
16 n.a. 2563 lapfiTwandeanisdsadiaifivnusadoyadsl

4.2.1 MINIRUAVUIAAIBENN (Sample size)

densunguitimined dataulunisdidunisdisiands Ssimuavuindiegiaain
naudwinng fe JldUInssalagansesdns lngAmuATLIARIBE 19ANMITNIUIANGNFIDE19UBY
LA59 warueswnu (Robert V. Krejcie and Earyle W. Morgan) 7 52@ua21uLd oy 95 % széiu
ATuAMALAEDY + 5.0 % LielannsnasTieurrwniureslduinatmaglunisdsaandad
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Taagramunzay TUN15E1579A5 13 INNUAIUIARIDE 19N IUADE19U DY 1,536 #9819 taedl

S18a8LBuARIl
A15199 4.2.1-1 NISMAUATUIARDEIIVBINITANE
. Y. - AMUIUAIDENS
. udlduims | 4 . 4o
19U Uszuannslaeans \ . NszAuANUTIBIY 95%
AUINU/U (AU) o
AUARIALARDU + 5.0%
Aldusnissalagansesdnis 1,080,733 !
1.1 sausuane 592,916 384
1.2 39535UMN 487,818 384
Hldusn1ssalagansienvusInuInIg - 384 °

2.1 sausuana
2.2 50555401
2.3 saguiueIne

Fldusnisszuvrudediiuguisves 1,336,834 384
B3ANTS
3.1 5ol BTS 660,789 >
3.2 solwdih MRT 311,583 ¢
3.3 saluilueinesn 1sa feA 70,729 °
(Airport Rail Link)
3.4 159lagans 280,001 °
S CLGRNGIGIY 105,492
- BaR NN 74,919
- ot uvn 99,590
34U 1,536
fan: 1 adid vaun. WeusunaL 2561 - Augou 2562
2 Amnasnngusiegnauuulinsudinnuglduinisiuwiess Tnedszanaindswnugldvinng
11 vaun. esanduiusadifinnniy
3 a@dAglduInig BTS Weauna1au 2561 - fAugngu 2562
4 adARl¥uINIT MRT iWiauunsIAY 2561 - Sunau 2561
5 andgluusNIg ARL Wiauna1a 2561 - fugeu 2562
6 adftoyansvudsduiuazilnsatsie Ysslleuussana 2562 nsudn
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4.2.2 N13§uA9819 (Random Sample)

defvunvuiafeguiivungauud Tedudunsduieglagnisdusiegianuulaim
(Quota Sampling) f\]’]ﬂﬂfuﬁﬂﬁ’m’liLﬁUi’JUi?wﬁ@%aLLGIIEWﬂdﬂﬁ’&ﬂﬂ’]ifi@iﬁ?@ﬂ’lﬂLLUUd’]ﬁ (Simple
random Sampling) waihidemlunuuasuaufiazyiinsdrs sldniunsiansans st usEning
padmsvudsinasungam (vaun) fuiivine WeldldidommneauuasnssiuingUsvasdaos
1351599 wagiusIusandeyasind luinisiuszuvesulatuaznisaun QR Code KU
aunsnlly

4.2.3 Iuungudmunglunisdisia

n1simuaduIuveIng il mueluntsdsias Ysenaulualedlduinas 3 nau lawn
1) flivsnssalasansesdnis 2) gldudnssalasansiensusinuinis dsazuiadu 2 nau fe sada
Tagans wagsadlagans 3) glduinisszuuruds Muguisvesesdnis Usznaudae salwil BTS
solwih MRT solwihueiwesn 1sa 33 uay Felnwans Tasasvhnnsuvadu 2 dau dadl

o ngudunglunisdisia §lduinissalaeansesdnis uazglduinissalaeansienvuy
3IUUINT

ALADUNTHUIMUWANITIAUTAT 1 09 8 1Asdi TN nuN8T1UIUAIDE19UTEUIUNT
SAUN9AY 1,280 29819 LYEAAIUVBITIUIUA D819 UTHUAUAIENITIAUS NNSLAUTDVDILAAY
WANISLAUS PasalUd

a IS ISJQ

o waAnIsusaN 1 Usenaunie U @:ﬁiimﬁ’]ﬁ@% T9dn uazgsedn dsnlviuinig
VAU 20 U9 MVNATIUIUNENAIRE1eUTEINUNTT 190 Mgl

® LANISIANIAT 2 Usenaumie gauYs wavgaiuasty dsaliuinisviedu 18 dunng
AR ILIUNANAIBE9UTEINANS 180 MBe

® LaANIsIANsaN 3 Usenaume giines i 2 guiinaiansiy grinsuase gunsnw
uLazgwn1u1aun 30lUInsvedu 13 1@unne AMvuaduIunguaiieg1aUseamunIs
140 §@En4

® LUANTSLANTAT 4 UsEnauniy grasdng ganguseivg wazgnsesid 9 dsaluuinig
VAU 15 une MyuAIIUIUNgUsiiegsUsEaIunIs 150 faae

a l:l b4 1 U 6 1 o = Y a
® LANSIANTAN 5 Usznauniy gnseUseund gnaungny uazguaudn dsaliuinis
VAU 16 U9 MV IUIUNGNFIRE19UsEUIUNTT 160 FIBE

[V
Y

® wANTHANIAN 6 Usznaunie 9inlsls uargususwuul dsalviuinsnsdy 19 dun
MAUATIUIUNANAIDEIUTEUIUNT 180 FRoE

® LaAn1sLAuIaN 7 Usznaume guAuiaunetivies guindg gumeaane glnites
J50lUINISVINEY 14 1M MruaTIuIunguiieg1aUseRInns 140 819

® LUANTITLANTAN 8 UTENBUAIY §Vualn 2 gnununys glan1ewiusnauns) uay
gatuasny 45alAuin1snedu 14 1dun1e MvuaduIunguA9819UsEIUNg
140 §29E9

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 4-3



= ° a ¢ v
unn 4 N13813IUASIAIICNVDYR

s1euatuauysal (Final Report)

M13197 4.2.3-1 ngudmanglunisd1sian glduinssalagansasdnisuassaenyusiuuinig

Wumaiusa Wumafuse uufI9E9 (A)
WwAnISAusad 1 20 W@uUN19 190
wANISAUSaT 2 18 L@uUM9 180
wAnISAusail 3 13 L1dung 140
wANISHUsad 4 15 L@uM9 150
wAnISHusad 5 16 L&UN 160
wANISusail 6 19 1@uM9 180
wAnIsLAusail 7 14 1dunng 140
wAnIsAusail 8 14 1@ung 140

574 129 1dune 1,280

MeliUszaunsIIuIUNguateg 19 lTUINIT Yaun. wagsalenruTinuInsluudazion

AstAusaluldasfueadl

M13197 4.2.3-2 TUngualeg1eUszaIun1slunsEsIn

a19u M523 F1UIUABE1S (AL)
1| guiaeu 60
2 | 954 110
3| gossummans 20
4 | giluys 80
5 | gauae 100
6 | gtaesTu 2/ guidnadansng 30
7| grsuassl >0
8 | gunsnw (Vemu) 20
9 | 91 U 10
10 | graouny 70
11 | gangusehiug >0
12 | gwsesu 9 30
13 | gnszUsvuag >0
14 | giaungny >0
15 | guaus 60
16 | 93nlsaa 50
17 | gususwuil 130

4-4

1A59n1581999AM0NaWe 1990 14UIN15v0909ANSVUHINIATUNTINN (VaNN.)



o ¢ . =|' ° a ¢ v
INYNURVUANY I (Final Report) unn 4 N138139IUASIAIICNYDYA

M15197 4.2.3-2 FIUIUNGUA0E19UTENIUN5TUN15619937 (diD)

a19U NE1599 uuA81s (AL)
18 | gweuiaustimes / gdimeaany 50
19 | gvidg 50
20 | glnsvoes a0
21 | 9VNOTA 2 / DAUNILNYS 60
22 | glmeaiusudune 40
23 | gdudey a0
37 1,280

A 1

o ngudmuelduinisszuuvudendugutivasefns

Y

nauduneldusnissyvurudesiidugudswesasdnis Usznaunae salvi BTS
salnd1 MRT salwW1uaswese 15a a9 wazt3alagdns NInua 390 29879 bUIRNULAUNY
ASLAUIAS boen

salWin BTS aneguuin AMvusangusiegeussunainisvesgldusnmsssuuvudeindu
ALYIYBIBIANTT 50 FIBEN

salwin BTS anedlau Mvuangudisgisdssunanisvesdldusnissyuuvudeidu
ALYIYDIDIANTT 50 FIDENS

sl MRT aneiaduivaena Mvuanguiiogaussa1ainsveegldusnmsssuuvues
M luguvineseddnig 50 fregis

51 MRT 6182809585550 MyUANGUMBE19UTEIMN5V0IITUSNTITUUVLAS
M luauvIneseddnig 50 fragns

Airport Rail Link fvuanguiieg19Ussuiuni1svesglduinisssuvvudeiiiuguas
YDIDIANTT 40 FI0E1e

vinsalagasidunteudddnssen Avuangusleg1eauszaianisvesd ldusnig
FUVTUATI I UALTIURIBIANTT 100 FIoEns

111301AEA1SIEUNINABBILEULAY MrUANgUiIaE U TEUNNTYRILlTUTNITTEUY
AT TUALTIUDI89ANIS 50 FE

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 4-5



o . - oy o P
unn 4 ﬂ’]iﬁ’ﬁ’lﬁ]LLﬁﬁ’z’JLﬂi’]Sﬁ%ﬂ%ﬁ 5’18\11uauvaugsm (Final Report)

A157199 4.2.3-3 ngadhunnglunisdrsne glduinsssuvaudamiugudavetasdnis

a1au szuwua’aﬁLflu@:miwaamﬁmi FIUIUAIDENS

1 salvlh BTS aneguaiv 50
2 saluin BTS anedeu 50
3 salWin MRT aeladusysena 50
4 salWfin MRT ansaasssusssu 50
5 Airport Rail Link a0
6 yiideusltinidmszen 100
7 NUFTOAADILAULEY 50

394 390

asunguidmunglumsdrsns glduinissalagansesdnis uasgliuinssalagansionvu
U313 f91urudiegsUszanmng 1,280 feehs waznauidmanegliuinisszuuvudaiidy
AKYIVBIDIANIT TIWIUFAIBE19UTEUIUNTT 390 F10819 TIUUAINTIUINATI0E19UTEUIUNTS
Tunsfnwedsiisiuiu 1,670 Fegs Fedienuasevegunisliuinisiusnvesesdnisiemunuay
spuvvudlugudare99sAnITNATULIUNSIALUNNS

A15147 4.2.3-4 agUTmIuMIAUTIUTINTaYS

19U UsztAnn15d1329 FIUIUADYNS
A LIUTN1550lAgA1SVRIDIANITUAL IALBNYUTINUINIT 1,280
2 ;:flsﬁﬁmiszuwudﬁﬁu@jLLsu'asuaamﬁmi 390
394 1,670

4.2.4 39g157308ya

ﬂ’]iﬁ’]i?"\]‘UEJlIaﬁ'J’TJ,JWQWEJI"ULLﬁulMWQW@I‘ﬂ?JENﬂﬂ‘UUiﬂ'ﬁ IWWWLUUﬂWiLﬂUGUEJlIaI‘U’JUVI
8 94 20 FanAy 2563 ﬂi@‘UﬂallﬂalIWJ@EJ’NG]'W@JL“UG]ﬂ’]iLﬂ‘Lliﬂ‘VN 8 LU LLawiuU‘U?JUﬁQVIL‘UUQLL“UQ‘UEN
£IANTS IﬂEJ@JWNV]&']‘Z'J"\]‘U'iuﬂ@UWJEJi'WElﬁuL’e]EJﬂ@Qu

M15197 4.2.4-1 9ad192300YaTUUNMUYANISLAYSTE

LUANITLAUTE A1 NUIUAIDENN
R 1 gulaau aua3dduaus il 60
R 1 939an PGUPPREEHER 110
1 1 g53Iumans auaNIdYuans il 20
R 2 gEuY3 PGUPPRLEHER 80
U 2 gAIUEYY aua3dduaus il 50
U0 4 gNTEIIN 9 P GAPFINEGHER 30
A 5 gUaNsn auaNIdtuans il 35

4-6 1A59n1581999AM0NaWe 1990 14UIN15v0909ANSVUHINIATUNTINN (VaNN.)



sre9uatuanysal (Final Report)

=|' ° a ¢ v
unn 4 N138139IUASIAIICNYDYA

M13197 4.2.4-1 391599 T0YATIUUNANNYANTISLAUT (5iD)

LUANISLAYTD NE1529 I1UIUATDE
un 7 9y auaTdtuans il 50
R 7 gnAuauUInes auanIdfuaus il 30
R 8 AU / AU auaNIdfuaus il 40
U 8 PANANYS auanITdteausnl 25
A 3 LN U Wuedn 2 40
w3 grsuaseld ven 2 50
WA 3 gUNInY (Uaiw) WNBTA 2 20
R 5 gnseUszung NUBDTA 2 50
R 6 UIHTIVYUI nueTn 2 30
R 7 gumeaAny NUBTA 2 20
R 8 guialedn 2 NUBTA 2 30
R 4 graBnY vuednll 70
U 4 gangUTEAYg el 50
9 6 gUIUIIVYUL AUIUNA 45
n 6 9Inlsa AUIUNA 60
e 7 glnstey AUIUNA 40
e 5 giaungny Walng 50
R 6 UIHTIVIUI eGRINE 55
R 2 geIuEY UYEYATOS 40
e 3 9o 2/gYinaianse ftusineuszgnn 30
UA 5 GUEAN aguanaf danssduanyyases 30
R 8 gliNNeIUTINBUNT denU NIEI 1 40
33U 1,280
1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 4-7



¢ v

= ° a o [pa—
unn 4 N13813IUASIAIICNVDYR IYNUIUUEANY I (Final Report)

M13197 4.2.4-2 AF1599YYATIUUNANUTZUUVUHIFUYS

FTUUYUA AU N33 1UIUAIBENS
yiZeusithidmasen yimiams 100
VLT AROIAULAY MiToAaOIANRAUAT NIWITNS 50
ol BTS aneday anidsalnihasnunindu 50
saluilh BTS aneguuin anilsalnfinalen 50
sal#h MRT angaaeesysssy anilsaluiluanyuy 50
salil MRT anewadusvuena anilsalnilayaiv 50
saludin Airport Rail Link wey1ln anndnagln 40

3 390

JUT 4.2.4-1 m3dhsradayannunanalauazlinawalavasglduinissalagaisvesasnnis
wazIalnga1TENTIUIINLUINT

4-8 Tassnsdsraanuisnalavesdlduinsvesesdnisvudatasunsaunm (vaun.)



@ ¢ . o o a ¢ v
INYNURVUANY I (Final Report) unn 4 N138139IUASIAIICNYDYA

UM 4.2.4-1 m3ydrsratayannunsnelavazlinwalavaslduinmssnlagansvatasanisuas
50lAgENSIENTUIINUINS (d)

Tassnsdsaaanuisnalavesdlduinisvesesdnisvudautasunsanm (vaun.) 4-9



unil 4 nsdauazliasideya s1891uatusnysal (Final Report)

JUN 4.2.4-2 msdrsadagannunanalauazlinanalavasfldusnsssuuvudegus
V2999AN15 (50l

4-10 Tassnsdsraanuisnalavesdlduinsvesesdnisvudatasunsaunm (vaun.)



o ¢ . o o a ¢ v
INYNURVUANY I (Final Report) unn 4 N138139IUASIAIICNYDYA

E
'
2
7

8 P ok i |
q unm 'mml;

UM 4.2.4-3 nsdrsadagannunsnalauazlinanalavasflduinisssuuvudegdus
¥2929AN1T (1301AYH19)

Tasan1sdrsrannasnelavesdliusnmsvesesAnisvudasiasunganmn (vaun.)



o . - oy o P
unn 4 ﬂ’]ia’lﬁ’Jﬁ]LLaﬁ’/’JLﬂi’]SW%ﬂﬁdﬁ 5’18\11uauuaugsm (Final Report)

4.3 MTIATIEVdeya

lun1swsgideyaainnisdrsiadesuugeuniy adunisdnsigrnanisdisiaseduy
Auiteanela awliianels veslduinissalagansesdns Jldusnissalagansionsusinuing
wazfldusnisszuvaudeiiduguisetesdnis dmsulunisusznana AUSnwld dmuadiuun
Uszunnveliusnsesndu 3 nquinesiu nanslieseivanusenaude

- doyaiugruvesirounuuasuay

- anuiisnelasenunIwnslruinig
- pnulafisneladenmuninnisliuinig
- AUABINT/ANIUAINNTS

- AN anuynitusazaumavidlunslduinisues vaun. Wuduy

[

WUINNNTUATIZANANITAOULUUABUDY Seail

(1) nsdrsratonail ugiuvesnevkuuas U arwfiaweladenmnimnisliuinas
amalaifiswelasenmamnisliuinig savsanumnitu ivinwldvhnmsiesgilasendendnns
Yo3adAdaNssaun (Descriptive Statistics) InafuamAduiunarfesasaudnvasiiaula el
nsudnuarluvesnguiiedis lnsdnaueranisieseiludnvazvesiuiugneunazdngau
lugluuuiovay

(2) N3d1593 ARanela wazaulddaneladannninnisliuinig naanauaIudng
AnuEniuLazamAIanislunisldusnisves vaun. fUsnwlavhnsfunuazLuuiioaduloLas
wlanat la91nn15d1519 naenaullssulisussRuasLuuAIuLg oy Auanele wax
aaliftanelalutssifiuiiaula TnefinasinsinasiuLLasnaein1TUTIaR NN g 89AL LY
Al dail

[

- naeimsinsyduanufianela svuslised
5 ynedis  fewelawnniige
4 vuneds  Wewelawin
3 vwneds  Aeanelaviunans
2 wnele fenelatioy
1 wnede Rawelavesdian

9

ANSHLUAAIMUNLIEARE 8UBIANUNINDLaluN1SIHUSASVBY VEAUN. DINTIIALLUUNEE
(Interval from the Range) vl¥imunItsvesisardunsn1atuvesnuianelalunislinusnisees
Yaun. ety Iseazdenveen1suseaianurnevaIa i lansmalull

4.51-5.00  %N88 ﬁma%a&ﬂmzé’umnﬁq@
351450 vaneds  anelaeglusyduin
251350  wanede  fanelaegluseiuliunans
1.51-250 wede  Wenelaegluseautey
1.00-150 vanefe  Fewelasgluszduiiosdign

4-12 1A59n1581999AM0NaWe 1990 14UIN15v0909ANSVUHINIATUNTINN (VaNN.)



sre9uatuanysal (Final Report)

d' ° a ¢ v
unn 4 N138139IUASIAIICNYDYA

[

- e sInsyeuanuliianela Avrualisad

5 wu1e0d
=
N8

N8

a
3 WY
2

1 wunehy

Liiwanelaunniign

Taifanalaunn

Tafanalavrunans
Tinawelatios
TinawelatosNan

9

AselamnununeAedsresnuldianalalunisliusnisues vaun. INTIASWUUNEE
(Interval from the Range) vilsiAnuninsveunazsunsniagurosnuliianslalunislauingg
994 VEUN. AU T518azdenuaIn1suselIanNunungvesnInuluianalanasaluil

4.51-5.00
3.51-4.50
2.51-3.50
1.51-2.50
1.00-1.50

NI
NI
YU
=
YU
=
YU

laiftswelaluszduanniign
Taiwanelalusgauuin
luifanelalusgauuiunans
Tuiwanelaluszauiley
liflenelaluszstutiooiig

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 4-13



sre9uatuanysal (Final Report) unil 5 wan1sandueu

UNN 5
NaNISAILHUIU

5.1 3%a1snldlun1sussunana

lun1571A1E9I 083 a31NN15d81593R B8R ULAD LAY Wun1siAs1einan1sa1s1asesu

euiianela anlidfianela anuddguestafendwasenuninnisiiusnig anudnd Aruyniy

ANHUABINITUAZANUANANTIVBIRLTUINNT HanITIATIwvanUsEnaume

NaN15e159adayaNUgIUYRABULUUEBUAIN LalA

[
=1

ToYaNUFIUVDIHADULUUADUDIN LU Lnel 818 91T 518lA

<9 Y

nan1sesadayadimiunisusuiiuna loun

HANT5ENTIIAUANA AUYNTUTDINGULLTUTNTT0lALaTRIANTITUATNAUE LTUTNIS
FEUUILAITLIUALIITDI09ANIT INNRNTIUNITAUNI 10U ARWATUNITAUN

Han1sdTIInuianeladenunmnisiiuInisveinguyldusnisalagansesAnisiay
nguglduinisseuvaudsmiiuguisvosesdnis
Han1sd@saanuliianelasenmnmnisiiuinsvesnguglduinissalagansesdnisuay
nquglivinisssvvaudsiiduguisvesesdnis

Han13d1519sEAUAINdAYyvesldeidwmadonunmnsiuinisvesngus lduTnig
solaganseddAnIsuaznguiliusnisszuvrudiiluguianesesdnis

nan15esIadayanNfanITazANAINnde Laua

A1UABINITAHONITUTNITVOL VAUN. VBINAUH LTUTNITIALAEANTOIANT Lagnay
fléiusmsszuuvudeiiiuguisueasdnng
AUAIANTIABNITUTNITVRL VaUN. YOINa UK LTUTNIT50lAUaIT0IANT Lagngy
fausnssyuvsudeiduguisvesesdnis

[

LU NNITIATIEARANITHBUBUUADUNN TeaTl

(1) Msdsdeyaiiugiuvesgnauwuudeuny NUsnwlmhmaleseilagedenannisves

affLganssaiun (Descriptive Statistics) IngA1ulaiA1d1uIULazSosazauanwusNaula ol

NN wazlUveInguiiede Insdnauenan1TnTerluan vz I Ro uLardnd 1Y

lusUuuudosay

(2) nsdrsraanuianelavazaulinaneladenunimnisiiuinis insAuiuaz Ly

WeaaSurenaznlanailaainnisdrsiaauianelavazanulufanwelaludssiduiaula Tnedinae

NI INATLUULAZLNUINNITUTELIAANUNNIVDIALLUUNILATIZALA Aadl

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-1



unil 5 Wan1sAuau

s1euatuauysal (Final Report)

[

- WneiNsInsERuANuRaneala Arualieal

UL
PUBD

5

q

3 e
2 ANN88S
1

UL

flanelasniige
Nawelaun
Nawelauunang
Nanoladey
flanelatiosiian

Aswdamnuvaneaads (X) vasaunawelalunisliusnisannaieazwuungs (nterval

from the Range) yMliAIIUNINVBILARE D URTA1ATUTDIANAINDlalun sTHRUS NsTA AU

f518a2198AU9IN15UTEUIAANUNLNEVBIALNINE TR sasalull

451500 wnefe  Aenelsluseiumndige
3.51-4.50 wnneds  wanelaluseauinn
2.51-3.50  wwnede  wanelaluszauliunans
1.51-250 wwnehe  Wanelalusyauiles
1.00-1.50 wweds  Wanelalusyauiles

[

- e sinsaumnulifiawelas Arualined

PUBD
NUNYDY

5

q

3 Ui
2 ANNE8
1

=
VUYAN

laifswelasnndige
laiawelaunn
laifawelavunans
laiwanelatoy
lifanelatfosiign

swdamnuunuieaade (X) vesanuluianelalunisliusnisantiepskuungs (nterval
from the Range) ylvAnuninsesusasdunsnnduresnulufanelalunslausnsiiamingy

IS a (=1 [ 1 -’-;J
8avidenveensusrananuevesndlufianelanmeludl

451500 wnede  lifanelalusgiunniian
3.51-450 wwnede  lafiewelalusyauinn
2.51-3.50 e ladfenelaluszauuiunans
1.51-2.50  vneds  Lieanelalusgaudes
1.00-1.50 vwneds liflswelalusziudosiian

q

- inawinsinseaunnudAyvesiasUadendwradionunmnishiuinig dvualicad

[

5 vneds  drfnanndige
4 wwedy  dfguin
3 ety dRguiunan
2 wety  dfgey
1 wneds  ddylesiian

5-2

Tasan1sdrsiarnunanelavasdlduinsvasasinisvudaiavunsaunm (vaun.)



sre9uatuanysal (Final Report) unil 5 wan1sandueu

nsuvaaunneatade (X) vesnnudfyredwiazdadeiidmasonmunimnsliusnisid
HAKAEALATNAUANALAZANURNTUY 1INYIALUUUNHY (Interval from the Range) d518azLden
94N1TUTEIIBAMUNNEVDIANEIAEY Aasia Uil

e

451-500 el dglusziuiniian
3.51-450 wwede  dfgluszaunnn
2.51-350 wneds  d@dgluszsduuiunany
1.51-2.50 ey dngyluszauioy
1.00-150 waneds  ddnluszdutiosdign

(3) MNUAALTIULA 827 UALA 89015/ANuAAK T Tunisuszanana T9vinn1siesieilagende
weanMITvesEB RGNS TnemwinuAduukesSesarmasend liusnsiiaudsinisuasaanis

5.2 ngudegsilavinisdrsiadeya

n1sd1siadeyalu “lassnsdrmrnuinelavedlduinisvesesdnisvudaunagunsunm
(wawn.)” WumsdsamnuAniiu ielrmsuissssummnfianslauazarailifiemelavesglivins
UgnazarauanudiAgrosdeyni Totdusiuy 5IN09AINADINITLAZAIIUAINNIY AADAIY
LUINATATINANNANTUS N13snwwazni1sAegalilduinis Tnelinguidvunglunisd1sia
3 ngu Usenausig

1) glduinssalagansesinis (Suuniu 8 wan1sidusn)
- saUsuenA
- I05ITUAT

2) fldusnissalagansionvusiuuinig
- saUfuenna
- 30595UA7
- 30¢lAYANTIENTUTINUINNT

3) gliusnsseuuvudaiiilugudetednis
- glgusnissalud BTS
- gluinmissalivlh MRT
- glduinmissalwiuesnesn tsa 894 (Airport Rail Link)
Y a A A A ! 1% A ¥
- dliuinsitelavans (Semaasuauuay / Sedmudimssen / Sethuvin)

ANUTDMUUAVBUINNITA N LANISAIAUAVLINFIDE9UBINSANEIATIR ARSI 1,536 AU

=

manEnuilavihnsdsaaglduinisganiniinmel isadunsdudmnam 1,708 au Faduunnuyseuny
nsleeansuualu 3 ngu fall

o lusnsalagansesdnns S 800 A udldsausuennia 395 Au sn535uA1 405 AU
o ldusnissnlavansonyusinuins 31uau 515 au Judldsauiuenia 286 au
0TI 194 AU LAEIOFLALENSIENTUTINUINT 35 AU

o lduinisszuuvudduguTaveIeIAn1s $1uIU 393 AU

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-3



unil 5 wan1sansiuey s1g91uatuaNysal (Final Report)

M13197 5.2-1 a5UMUIUNgUABENTILUNAINYTEINNSIaga1TNNYSEAN

Ussinnmslagans i (AY)
1) dlduimssalagansasAnig 800
- saUiuenA 395
- 305U 405
2) glduinmssalagansionyusuuinig 515
2.1 30lagansenIusINUINg 480
- saUSuene 286
- 05U 194
2.2 S04 LAEENSENYUITIIUINIG 35
3) fldusnsszuvrudeiiiugudvetadnis 393
- fldusmssalali BTS 100
- @ldusmssalndih MRT 101
- glduimssaliihuesnese tsa G 40
- dlduimsiselayans 152
33U 1,708

dyudadiudnurungudiegisduunmudssiannislagasnnusean

800, 47%

W {liuSnnssnlaeansesdnig
O Alfsnnssnlaasnsiengusaniiznig

0O qlusmsszuuaudanuguasaesesdnig

3UN 5.2-1 asudadiudnurunguddagnsdnuunaudssiannisiagasnnussnm

5-4 Tasan1sdrsiannuianelavesdlduinmsvetasdnisvudanarungunn (vaun.)



sre9uatuanysal (Final Report) unil 5 wan1sandueu

UIUNFUIIDE 199 ITUTNTIAlAYANTRIANTUAL TALBNTUTINUTANTINBIUS B UL U AU
Aufsnelanunmnsiuing Banstiasliniusadlaeansionvusinuinisdnuiu 35 AU Liedan
Lildanunsaeuiisutadenisliusnsdusalagansld dwsusalagansraunsadwunidunny

a ] a o o [ Y a s o
WANTSLAUTANS 8 L1um T wiuviavan 1,280 au wualudliuinissalagansesinisd iy 800 AU uay
SAlAUANTIONIUTINUINNT 480 AU LanSlAra M19197l 5.2-2 ua UR 5.2-2

M13199 5.2-2 IUIUNGUAIRE9 LFUINITI0IAEEITRIANITLAZ IALENTYUITINUINITUUINIUNUT

LUANISLAUSA
Hldusnssalagans

P - salagan589ANIS SOLANYUIIN . e
NUNVANITLAUTA - AUIUNAUAIBENS

(A1) Usn1sg !

(A1)
WANSALTOT 1 148 42 190
WANTSLAUTOT 2 142 38 180
WANSLAUTOT 3 89 51 140
WANSLAUSOT 4 113 37 150
WANSLALSOT 5 43 117 160
WANTSLALTOT 6 126 54 180
WANSLAUTET 7 64 76 140
WANTSLALTOT 8 75 65 140
J0633UUINT - 35 -
374 1,280

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-5



unil 5 Wan1sAuau

s1euatuauysal (Final Report)

5.3 dayanugiu

1) WA

HansETIRlaEnMIIMNNGRFIRE1mnUsTn wudn Wumemne 1w 679 au Anlduseyas

39.75 ey 911U 1,029 eu Anilludesas 60.25 Wel13anwunmulssavingusinogns wui

- ngusegildunissalavansesinis WWuwewie Sosaz 37.50 inAmnds Souaz 62.50

- naueg et U N salaeasentus s Wuwemne Seuay 41.36 wemidjs Seuay 58.64

W I A Y oa | A g ] 2 & v a
- ﬂ'ﬁqll@n@‘EJ'NVIIGUUiﬂ']iig'UUSU‘Uﬁ\?VILUU@JLLGUQWEN@Q@ﬂ’]i WULNAYE Sa8ay 42.24 LWANEYN

Seoway 57.76

lnedswazideaniwandly a13199 5.3-1 uag JUN 5.3-1 1 5.3-2

M19199 5.3-1 Swrusasdadiudlduinisialagansednis salaea1sionyusinuinms uaz

FUUUA AU IUD109IANT TIMUNAULWA

F0lAYE1T STUY
F0LAEANT : e
oufms | Tougy | CPTMIW | g | dudd o 59U P
S ¥ Usns Y| uguas ; (Aw) *
(Aw)
(Aw) (Au)
WY 300 37.50 213 41.36 166 42.24 679 39.75
MY 500 62.50 302 58.64 227 57.76 1,029 60.25
gL 800 100.00 515 100.00 393 100.00 | 1,708 100.00
UL IEUINTIAlAET5IANTT FAlALETSIENTUTINUINS
uazszuvrudeiiUugulIwe989AMS IuuNALNA
0 100 200 300 400 500 600 700 800 900
300 500
I0IAEANTDIANNT _
TlAYETOATUTINUING _
166 227
FEUUUUAIAUY -
Wy 1 vgs

JUN 5.3-1 Iuauflduinissalaga159eAn1s salagastantusInuinig uasssuvaudaily

ALYIYDIDIANTT TIUUNATLLNA

5-6

Tasan1sdrsiannuianelavesdlduinmsvetasdnisvudanarungunn (vaun.)




sre9uatuanysal (Final Report) unil 5 wan1sandueu

AUl MEn1ssnlaeansasAnisaLunANLNA

T8, 37.50%

N, 62.50%

JUM 5.3-2 317U lHUIN5501Aga1509AN1S SIUUNAILLNA

2) 91y

[J

Wwunndign fie fiiflen

HANNTETILAENINTINAINNGUFIDE19NAUTELAN WU NFUT
0 Yyuld Anluosas 8.49

12 3 25 U Aniduseway 38.29 nquiiiidwiutesiign fie diflons 6
WeNasandunmuUsENguiieg1s wuli

y
U

= < a0

Y T G ¢ vaa |
- ﬂfjll@n@ﬂWQWI%Uiﬂ"IiﬁﬂI@Uﬁqiaﬂﬁﬂqi Eﬂ‘meEJ 129039254 LUUﬂaNWNﬁ]WU’]UﬂJWﬂWa@

aAa o <@ Y

Aniudesas 37.38 wagdiideny 60 Viull Wunguiiswiutiesiian Anduiosas 10.63

- nguhegsiliuinssalasansiensusuuinng §idieny 12 fs 25 U Wunguiifiduousnndige
AnuSouay 4136 uardiilony 60 Vaull Wunguiddnoutesign Anduseay 6.41

- ﬂajuéhaa'wﬁi%’u%?mﬁwwudﬁLi‘JumLsdqsuaqaqﬁms fifleny 12 fla 25 T LUuﬂa'aJ il

Fwunniige Anduiesar 36.13 uazffideny 60 JTuly Lﬂuﬂawummuuaa ?jﬂ
Andusesas 6.87

lnedseazideaniwandly a13199 5.3-2 uaz JUN 5.3-3 fis 5.3-4

M13197 5.3-2 Iurusazdndudlduinissalagaseednis salagansienyusInuinig uag
sruuvudaluguUIvatesfnIs Fuunaneigy

F0lAYENS LYY
snlagans : ;o
. Y @AYUIIN | Yudn Y 593 Y
218 29ANNT ERIGH - ERLGH @ 4 EDRIGH ERLGH
' UINg LJugus (Aw)
() :

() (AW)
8¢ 12-25 299 37.38 213 41.36 142 36.13 654 38.29
818 26-40 224 28.00 139 26.99 134 34.10 a97 29.10
81y 41-60 192 24.00 130 25.24 90 22.90 412 24.12
818 60 Juld 85 10.63 33 6.41 27 6.87 145 8.49
U 800 100.00 515 100.00 393 100.00 | 1,708 | 100.00

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-7




unil 5 wamsaniiuau s189uauauysal (Final Report)

Iuudlduinssalagansasdnis salagansianyusIuuIngg uaz
sruuvUdaTilugudavasesinis Suunaiuany

0 100 200 300 400 500 600 700 800 900

299 224 192 85
213 139 130 33
142 134 90 27

suvnuderuds |

My 1225 Moy 26-40 Moy 41-60 M a1y 60 Yuly

UM 5.3-3 I lduinissalaga1saeinis salaga1sianvusinuings wasssuuvudeidy

- lungudlegeiilduinissalaeansesdnis gAdnsdnwluszauusayain Wung

- lunqueiegreilduinissalavansionvusinuinis fndn1s@nuiluseauy

ALYIYDIBIANTT TUUNATNDTY

Iuglivimssalagansesdnisdnuunaiaeny

074 60 auly

10.63%
a1y 12-25
37.38%
019 41-60
24.00%
a1y 26-40
28.00%

Mong 12-25 Moy 26-40 M a1y 41-60 91g 60 Fuly

JUN 5.3-4 313U lEusni5alagansaeants 3auunaisany

3) STAUMSANYIZEA

° N

HaN15E1992LAEAINTILAINNG WA 19NN UTELAN WUTT NRUNATIWINUINT R AD
nfins@nwiluszaud3ygiiv Andudesas 39.40 nguiifiduuilesiian Ao filuldsunisfinw
alusegag 0.70 WaNATUNTMUNAUUTLANNGUAIRENS WU

PRy
y UNY
o d' a [~$ % y.:;' M Yo = [~ 1 n:l'n:lo g al'
PUNNNER AnlUUTe8aE 35.88 LLazwlmlmumiﬂﬂm WunguniauIuleeng
a < %

AnLdusaeay 0.63

9

v aa = a

Q1n

o

1 dldo 24 dl

3
& I Aa o ™ a & v = & a o
WunguyiauIuinnvgn Anllusesay 37.48 Laydu 9 LUUNGUvINIIUIUL uosngnanLlu
Sowaz 0.19

5-8

Tassnsdrsrannunisnelavesdliusnsvesesdnisvudautasunsanm (vaun.)



seuatuauysal (Final Report)

unil 5 wamIaiiueu

- lunqudeganlduinmsssuvrudsiilunuisvetesdnis gninisfnulussauuiygyiin
< G = a [T valn W vo = = < 1 aa
Dungquindidwiusniign Aadudesay 49.11 uagginldlasunisfnwuazau 9 1Wunguind

Sunutlesiian Andudosas 1.02

lngfiswazidennauandlu a151990 5.3-3 uag U 5.3-5 ft 5.3-6

A1519% 5.3-3 1UIULA

o/ 1

JangIU

Jldu3n133alagansaeAnis s0lagasianyusInuINIg uas

sruuUd U UARYIUa909ANTT FIMUNANTZAUNTSANYIZIEN
salagans
STUU
v solaedns LNV ,
SEAUNITANEN p v . YU y
29ANNS | 3o8a s Sowar | o . . Savaz 594 $avaz
GGG - WUAKUY
v (A1) Usnis M
(A1)
(A1)
lailasuns@nmn 5 0.63 3 0.58 q 1.02 12 0.70
Ussay a4 5.50 19 3.69 11 2.80 74 4.33
Tise3m 119 14.88 79 15.34 51 12.98 249 14.58
woBnUany / 221 | 27.63 156 30.29 87 2214 | a4 | 2717
DIV
USeuayes 78 9.75 51 9.90 20 5.09 149 8.72
Yyl 287 | 35.88 193 3748 | 193 | 49.11 | 673 | 39.40
gindSn | 29 3.63 9 1.75 16 4.07 54 3.16
A189AN®YN 9 1.13 q 0.78 7 1.78 20 1.17
3 9 8 1.00 1 0.19 i 1.02 13 0.76
34 800 100.00 515 100.00 393 100.00 1,708 100.00
I lduinssalagansaeanis salagansianvusInuINg
wazszuurudeiilugudveda9fns SuunnusERUNISANYIEIEn
0 100 200 300 400 500 600 700 800 900
544 119 221 78 287 299 8
mimammaﬂﬁnu Lo Lo6 2l 123 241
S IR |
@151 87 20 193 1674
FLUUIUAIRUI
B lilfFunsine B Ussan Bdfseudu B dseudane /9090 B Sganes B Gyl Bganditiygiln Biddne B 8uq

U 5.3-5 I lduinissalaga15aeAnts salaga1sianvusinuings wasssuuvudeidy
ALUIYDIBIANTT TUUNANTTAUNTANG9GA

Tassnsdsaaanuisnalavesdlduinisvesesdnisvudautasunsanm (vaun.)

5-9



unil 5 wamIaiiueu

s189uauauysal (Final Report)

Iuudlduinssalagansasdnmsiuunmussiunisaneg

gandnSygin

3.63%

ERTRIaINY
35.88%

Useyaeis
9.75%

Tilasunsdnm
0.63%

du9
1.00%

fdafnw

1.13%

Uiz

5.50%
dsendu
14.88%

dseudans / 0%y
27.63%

JUT 5.3-6 31U LEUIN50lAga1509ANNT IMUNAINNITANEIZIER

4) 1IN

HAN15E1992LA8AINTILAINNG WA 19NN UTELAN WUTT NFUNTTIWIUNINT AR AD

AinBuneny Andudovay 28.04 nquitdidwiutdesiian fe nqudu 9 Andudevaz 0.70

WENTANTMUNALUTELANNGUAIBET WU

- Tungudegneilduinissalagansesinis indeaeny Junguiddnuuniign Andu
1% oA < | ada o b4 a a &, 2/
Soway 26.75 uazngudu 9 Junguiddwiuldesiign Anlu Seva 1.13

1 4 a0 A

- lungudieganlduinissalaeansienyusiu §induaeiy iunguiifidiviuuinign
Anludosaz 30.49 uazngudu 9 Junquildisniutesiign Andu Soeaz 0.19

- lunguiieganlduinisssuvrudsiilugudsvetasdns gindeueny Dungquiddiuim

wnian Andusesay 27.48 uavngudu 9 Wunquitidwiudesiign Andu Sesaz 0.51
lngswavidundy 9 lawandlu as190 5.3-4 uay JUA 5.3-7 §i 5.3-8

M13197 5.3-4 Iuuazdndudlduinissalaeaseinis salagansienyusInusnIg uag
szuvUaTIUGUYIUa89ANTT TIMUNANBITN

salagans
30 oy STUU.
o Togans | o . Y YU | .
YN ¢ ERLGH 3734 VYA & 1 kDG H 3734 VYA
29ANNS - RITTIEIN
usms
() (Aw)
(An)
PI9VNT/ANANTS
o N 69 8.63 57 11.07 32 8.14 158 9.25
/NUNNUFIENNTD
gInadwYAY | 179 | 2238 127 | 24.66 92 2341 | 398 | 23.30
Fudnamly 121 | 15.13 56 10.87 59 1501 | 236 | 13.82
UniFewAlnfnw 71 8.88 36 6.99 43 1094 | 150 8.78
5-10 Tassnsdrsrannunisnelavesdliusnsvesesdnisvudautasunsanm (vaun.)




seuatuauysal (Final Report)

unil 5 wamIaiiueu

solagans
0 iy STUU
. Tagans | , : : vuden | :
213N p Jouay 39 YA | o oL | 08T | 92U Jouay
99ANS o WuauUs
Uins
(AW) (AW)
(Aw)
WiNUBNYY 67 8.38 33 6.41 19 4.83 119 6.97
NINTATE 70 8.75 48 9.32 38 9.67 156 9.13
Lﬂﬁammq 214 26.75 157 30.49 108 27.48 ar9 28.04
aue 9 1.13 1 0.19 2 0.51 12 0.70
33U 800 100.00 515 100.00 | 393 100.00 | 1,708 | 100.00
UIUEIEUINTIAlAET59ANTT FALALETSIENTUTINUINIT
uazszuvrudeiiiiuguisuadadns IuunmuanIn
0 200 400 600 800 1000

3
9

U

121 71 __67 214 9
5636
mimamnaﬂﬁuuimﬁms
o 5943 2
33U°UEZJUENQLL‘UG

B frsrwns/gninesy/minnusgiamia B gsiadauda/die B Sudranaly

UniFeu/andnen B pilnauenyy W 91gndase

=l
N

5.3-7 3w lduinissalagansasdnis salagansonvusinuins wazssuuvudeidy

ALYIYDIBIANTT TIUUNAINDITIN

o Y a I3 o
Q']u’)uﬁ:ﬂ‘lﬂ.liﬂ']iiﬂiﬂﬂﬁ'ﬁaﬁﬂﬂqiﬂq LLuﬂﬂ']ﬁJa']%‘W
Bun . .
. dr519ms/gnanedy/mineu
SFiamna
nduneny 8.63%
26.75%
g3nvdLAY/A1UY
22.38%
01Tndasy
8.75% Fuihaily
15.13%
NUINUONTU ALsEL/NANY
8.38% 8.88%

JUN 5.3-8 317U lHUIN5501AgE1599ANTS IUUNAINDITN

Tassnsdsaaanuisnalavesdlduinisvesesdnisvudautasunsanm (vaun.)




unil 5 Wan1sAuau

s1euatuauysal (Final Report)

5) seldlutagly

HANTATIALAENMTINAINNGUFIDENNNUTEAN WU NFNNTTIIUIINTER Ao Jndsela
15,000 §i3 19,999 vwseiiou Anlufesas 25.35 nauiilistwiutdesiian fe ndselades
71 5,000 UwRelRoukaETNsels 30,000 unsieieuTuly Anludesay 4.51 Wefiansan

TUUNAUYTZLANNGUATIBEE WU

- TunquéiegadilduinissalavaisesAnts gidsnela 15,000 f9 19,999 umssifiou
Junguiddwuniniian Andudesay 24.38 wazdnilsald 30,000 vvseauTuly
I I aao ¥ A a & v
WunguiIIuIuUeevan AnlluIosay 3.63

- Tunquadeg1anlduinissalagansionvusuuIngg a9An1s

vwsaiiou WWunguiddwiuannian Aadusesay 26.21
Wouruly Wunquitliinuutiesiian Andudesay 2.52

- lungusiegranldusnissyuuvudsiilu
= I I aa o
vnseLeu Wungundduauuin
oA [ | aao o
vsafiau Junguilidnuiutes
Ings1uazdendu o touanslu 13199

a

q
'

a

=1

RLbY
Nnan AR
&R Anb

Y

JUBIDIANNS

Juioway 3.31
5.3-5 uay 3U#l 5.3-9 14 5.3-10

yaa

ATHERE

1a 15,000 819 19,999
waniisneld 30,000 vmse

fAfseled 15,000 fs 19,999
Uufeway 26.21 waziniisneld desndn 5,000

M13197 5.3-5 Iwunazdndudlduinissalaea1seinis salagasianyusanuInig uag

1 A & 1 1 '3 o o/
ig‘UU‘U‘Nﬁ\WILUU@LL‘UQ‘UEN’eNﬂﬂ']'i QWLLUﬂﬂ']N’i']EJ‘Lmu{]QQUu

FlAYH1S S
F0LAEENT LanYU 111:31'&17';
eldludagiu | aewns | Sowas 394 Jouaz s Souaz 394 Souaz
(Aw) uIng -
o (Aw)
u?i?/?ﬁi’]ioo 38 | 475 | 26 | 505 | 13 | 331 | 77 | 451
An37 10,000
qu/@éu 68 8.50 35 6.80 35 8.91 138 8.08
10,001 - 14,999
UW/ e 156 19.50 85 16.50 56 14.25 297 17.39
15"3?%0/%2’399 195 24.38 135 26.21 103 26.21 433 25.35
20,000 - 24,999
UM/ feu 105 13.13 7 14.95 59 15.01 241 14.11
2 -2
5;?3%0/@%399 50 6.25 20 3.88 18 4.58 88 5.15
30,000 v/
Feutuly 29 5.63 13 2.52 35 8.91 77 4.51
Laifiselel 159 | 19.88 124 | 24.08 74 1883 | 357 | 20.90
33U 800 100.00 515 100.00 393 100.00 | 1,708 | 100.00
5-12 Tasan1sdrsiarnunanelavasdlduinsvasasinisvudaiavunsaunm (vaun.)




seuatuauysal (Final Report) unil 5 wamsaiiuny

Iuuglivinmssalagaisesdnis salaga1sionvusuuing
uazszuvsudeiiuguiavesasdnig Suunaunelddagiy

0 100 200 300 400 500 600 700 800 900

38 68 156 195 105 5029 159
s0lAYENTRIANNS

2635 85 135 77 2013 124

12335 564 103 59 185

M fagnin 5,000 UN/fau H nd1 10,000 /e B 10,001 - 14,999 UW/ifiaU
15,000 -19,999 UW/siau B 20,000 - 24,999 UW/\fioY B 25,000 -29,999 UW/ifiau
B 30,000 vw/ifeuiuly B Lidisneld

UM 5.3-9 I lduinissalaga1sasinis salaga1sianvusinuings wasssuuvusdeidy
ALY9Y8989ANTT Fuunausglalutagiu

Iuuglduinissalagarsesanmsiuunausigladaglu

78n71 5,000 UIMN/ARDU

laiisngld 75% A1n71 10,000 v/
HHUINYLA i a
LU
19.88%
’ 8.50%

30,000 U/l
3.63%

10,001 - 14,999 U /ifou

19.50%
25,000 -29,999 v/

a
LDU...

20,000 - 24,999 U n/\Aau
13.13%

15,000 -19,999 U/\fiou
24.38%

JUN 5.3-10 3wl lduinissalagansesinis Suunauseladagliy

6) N1IATDUATDITOAIUA?

HAN1TE153LANINTININNGUTIDE N UTEAN WUT1 NEuNTTIINNTIge fie Kinlaidse

9

aseunses Andusevay 77.3¢ nauiifidwiuiesiian Ae HiAToUATOITANTTUZLAY
sodnserueud Andudosaz 0 WeRiasanduunmuUsTLMNguUiIaE1e WU

Tassnsdsaaanuisnalavesdlduinisvesesdnisvudautasunsanm (vaun.) 5-13



unil 5 Wan1sAuau

s1euatuauysal (Final Report)

- lungudregnanlduinissalagansesdnis dalidsanseunses Wunguitddiuiuuinian

a & v v al Y s =
AnLUUIDBA 80.25 LATHNIATOUATOITONTEULLASTNINTEIUIUA LUUNGUN
= a [

ngn Aaldusovay 0

J911UL Y

- lunquénegreilduinissalasansionwusinuinis osdns gnlifisaaseunses Wungund

° d' a & v val Y] ¢ &
‘U']u’lu&l']ﬂﬂ?j@ ARLduUToaY 77.67 LLa%ZJJV]ﬂi@‘Uﬂi@\‘ﬁﬂﬂi%‘USLLﬁ%iﬂ‘ﬂﬂquu‘U‘um Wunau

nfidnuleeiian Andudesas 0

q

- lunquéiegrsitlduinmsseuvrudsiiiiuguiavesesdnis ilidisanseunses iunquid

° d' a & v v o Y s &
‘\l'luﬁumﬂwqw AnLdusaeay 70.99 LASHNATOUATBITONISUSLAZININTYTULUA Wungu

nfisaudesiign Andusewas 0
lngseasidunduy 9 lakandlu a3199 5.3-6 uay JUA 5.3-11 9 5.3-12

q

715199 5.3-6 75']‘”'3‘14!LLa&‘élﬂﬁﬁu@‘ﬁﬂ%ﬂ'ﬁiﬂiﬂﬂﬁqiaQﬁﬂ'ﬁ S0IAYEISIONYUIIUUINNG WAz

ﬁé,“UU‘Uuﬂlx‘lﬁLﬂu@:LL‘Li\‘l‘Ua\‘la\'iﬁﬂ”li FIUNAINUTLLANTAFIUAINATOUATDY

s0lagas
STUU
Usziansa | salagans Lanvu Il
o « y ; v vugan y
dauda 29ANs | Yowuaz ety Jeway | o . ., | Jo®AY 39U Joway
o < RVPTLIIRIN
NAIBUATDY (Aw) uINIg b
(AL)
(Aw)
T9id] 642 80.25 400 77.67 279 70.99 1321 77.34
FOBUA 158 19.75 115 22.33 114 29.01 387 22.66
J0NTEUY - - - - - - - -
s09NTEUEUA - - - - - - - -
37U 800 100.00 515 100.00 393 100.00 | 1,708 | 100.00
UL LEUINT50AET599ANTT FALALETSIONTUIINUINS
wazglUsNIsALYY TuunmulsEiansadIualfinTaunses
0O 100 200 300 400 500 600 700 800 900
642 158
soloeensesins |
400 115
———
279 114
sovvodouds [
W 15 sapudiwuutie M sanszuz M sadnseusud

JUT 5.3-11 I lduinissalagansaeins salaga1sionsusinuinis wasssuuvusdaidy

ALYIYDIBIANTT TUNAINUTEANIOHIUATNIATOUATDS

Tasan1sdrsiarnunanelavasdlduinsvasasinisvudaiavunsaunm (vaun.)




s1e91uatuaNysal (Final Report) unil 5 wan1sandueu

Iwugliuinissalagansesdnisiuunauussnnsadiudiiaseuases

S0uUR
19.75%

1aidl
80.25%

UM 5.3-12 Fruuglduinissalaeansasdnis Iuunmudsznnsadiusinasaunsas

7) U931MAN19319N18

WaNSE Tl NTIMINNgUEIRE1mNUTzIAN Wl nquitiiduauinniiga e A laidl
Y o w ] a & v 1 oaao D =

Jadnianneseniey Anlufesay 99.59 nauniiidtuiutesiian e

PN o ! 1 a < £%

AnANTVUnnseen1seu Anlufesas 0.41

WENTANTMUNALUTELANNGUAIBET WU

ild

AN itkodldluiuay

Y

o w

- lungudegeiilduinissalaeansesdnis daluddedidaviesianie Wunguid Suauwin
nan Anlusesas 99.75 wazdinds dAdeddliviuazgfiaud/unnseamienisenuy
Junquitiduudesiign Andudosas 0.25

o

- Tunguegwitliuinissolasansionvusinuinis esdnng §ilid $ian1e39ne

U9
I3 I aao i a & v val & val
Junquitdidwuunniign Andusesay 100 LLazwmammamw JigAa fisedd i

o ° ] ] I3 I Aao Y A a &
WA AN/ unNTBINeNITeU Wunguilidnwiutesiiga Aaduieway 0.00
- lunquénegneilduinisssuurudaiiiugutvesesnnis gnlifidedidaniesnnie Wungu
Ao =~ a & v val e vdAw DR v o ° '
ndwuInan Anlduiesar 98.73 uazd i giidesldldiviuazdnaiudn/uanses
! < I aalo v - a [
N9N1591U WUNGUNNIIUIUUREYIAN AALUWToBa 0.27

lngswauidundy 9 lawandly a19199 5.3-7 uaz U7 5.3-13

139715815990 NWe 199094 19U3N590999ANTVUEIATUNTINN (VauN.) 5-15



unil 5 Wan1sAuau

s1euatuauysal (Final Report)

A15197 5.3-7 IMUIULAZEAFUHITUIN15501A8a15D9ANNS SOLAYEISIONYUSINUINNG WAz

[

szuvvudailugudauatasdanis duunaudadnianiesane
S0lAYA1T
FEUU
v o v solagans LanYu ;o
fadnmin ‘ v : ’ vudadl | y
, aeAMs | Sewaz et Jowaz | o . . | Yoway 59 Sovay
N19329N1Y 5 Uuguas
(Aw) UsINIg
(Aw)
(Aw)
1id] 798 99.75 515 100.00 388 98.73 1,701 99.59
GRERIGRIERR 2 0.25 0 0.00 5 1.27 7 0.41
ik - - - : : ; : ;
sroglaliivh - - - ; - ; ; ]
AYIEY UnNS 9 _ _ _ . _ _ - _
MHMTETY
03N ULUA - - - - - - - -
39U 800 100.00 515 100.00 393 100.00 | 1,708 | 100.00
g lduinssalagansaednis salagansianvusIuuIng
wazszuvvudsiluguisasesins duunaudednfanissisnieg
0 100 200 300 400 500 600 700 800 900
798 2

515 0

salABaNSIONTUIINUINNG

388 5

EEANUOIGEGIRR

Wi deandouns  Myds M gadldldvin A2/ UNWIBINIINITEIU

JUT 5.3-13 I lduin1ssnlaga15aeAns salaga1sianvusinuinis wasssuuvudaidy
ALYIYDIBIANTT FuuNANdaINfaNIesIeNIY

Tasan1sdrsiannuianelavesdlduinmsvetasdnisvudanarungunn (vaun.)



sre9uatuanysal (Final Report) unil 5 wan1sandueu

54 Wan13§1539Aine Anurniulunslduinissalaeans

1) anudlunisldusnig

a

HANSENTINAYNIMTINAIINNGUFAIBEWNNUTENN WUTT NGUNTHTILIULNTGA FB HAGAUNIS
Y U a & v I Ao v o A va a v i o

nniu Wuagndu Aadusevar 51.52 nquilidnwiudesnign Ae gillduniaiesndt 4 a3

1 A a 1d 2/

AoLBU ARLUUTREAY 3.57

WefiansandiunauUszianngudiegne wui

al

- Tunguieeedilduimssalasansesdnig giiumadudssdmniu Tuesndu (Jungy
dduauuniian Andudesay 50.13 uazddAumatesndt 4 adaraiiou iunquild
Srunutiesiian Anlufesay 2.50

- lunguiietnsiilduinissalasansionsusinuinig eadnng fidumaiudszdimniu
uagndy unduitfisiunuanniian Aadufesas 52.43 uasfdumstiosndn 4 adade

Wou Wunquitidniutesiian Anduiosas 3.30

a

e

- lungudleganlduinisssuvvudeiiiduguyavetasdnis giiunimniu lWuagndu
& 1 aAa o A a & v DESEPN v i ] &
WunauynuuIuannan AauIasas 45.04 LagyaunINuseni 4 asnatnou LUu

1 Aa o D a & v
nauidudesiign Anduieeay 6.11

lngswavidundy 9 lakandlu as190 5.4-1 uay JUN 5.4-1 3 5.4-2

M15197 5.4-1 Iuazdndudlduinissalaeasasinis salagansianyusIngsnig uag
sruuvUdluguYIassRns Fuunmuanuntunislduing

salagans
STUU
o o | salaedns L@NYY . o
AN luN15 Y p Y : Y Yudadl | Y
- 29AM5 | Sow8az s Sowar | o . . | 30®az 594 LG
Usnsg - WUALYY
(A1) UsIns &
(A1)
(A1)
noiulluay | 433 | 5413 | 270 | 5243 | 177 | 4504 | 880 | 51.52
AU
nniu luvise 144 | 18.00 96 1864 | 60 1527 | 300 | 17.56
AU
2-3 ASIHID 106 13.25 69 13.40 56 14.25 231 13.52
&Ua
P8 WY } 38 4.75 26 5.05 31 7.89 95 5.56
fUnmiay 1 A3a
ugsnI1 4 A% 20 2.50 17 3.30 24 6.11 61 3.57
NOLABDY
Talwduau 59 7.38 37 7.18 a5 11.45 141 8.26
99U 800 100.00 515 100.00 393 100.00 1,708 100.00
1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-17




unil 5 wamsaniiuau s189uauauysal (Final Report)

Iugliuinmssalagaisesinis salagansionvusiuing
wazszuvsudeiiiluguiuatasdns Suunmuanudlumslduing

0 100 200 300 400 500 600 700 800 900
q 144 106 38 20 59
27 9 69 2 37

S0lAYAIILONTUIINUING

177 60 56 3124 45
TEUUVUAIRUY

B 0 3u Wuazndu B yndu T vide ndu B 2-3 assweduav

1 aghedpedunviay 1 ase M daunin 4 aSwiaey M laiudusu

a

JUN 5.4-1 Frurudlduinissalaeanseasdnis salagansiensusinuinig uazssuuvudeniu
ALYIY9R9ANTIMUNAUANUDTuMSTHUTANS

Iuuglduinissalagasasdnmsiiunaiuadunlunslduinig
weund 4 Asusie

Talwiuau
ey 7.38%
2.50%
agatpdUnviay 1

A3

4.75% o o
’ nniu lWuazndu

T B 54.13%
2-3 AABEUANN

13.25%

nniu LU vise ndu
18.00%

JUN 5.4-2 3uauglduinmsialagansasanis dauunniuanudlunislduinnsg

5-18 Tassnsdrsrannunisnelavesdliusnsvesesdnisvudautasunsanm (vaun.)



sre9uatuanysal (Final Report) unil 5 wan1sandueu

2) Yasrardrulugiiiunig

HANTENTIANNLNINTINAINNGUAIBEWNNUTEAN WU NFUNTTWIUNNNTGA A JIHuNIS

9 Y
=

Tura919a1 06.00 - 09.00 u.Andusesas 2276 nguitiiduiudesiian Ae faAunisly

Framaan Bu o Anvdudesaz 0.09

Fofisanduunmudszamnguiegns wuin

- Tungushegreilduinissalasansesdnis fidiumislugasaan 06.00 - 09.00 u. Wunguil
Srurusnnitgn Anfudesas 22.25 uaggdidumaluraane du q Wunguiifisnoules
fign Anidufesas 0.09

- lunqusiegeiilduinissalasansiensusinuinig esdnns fitaunislugiaie
06.00 - 09.00 . Wungufisusnniign Andudesas 23,52 uaziiAumslutisnm du q
Wunguiidwoutiesiian Anduiesas 0

- Tungusedeiilduinssruvvudeiiugudswetasdns fidumslugianan 15.00 -

18.00 u. Wunguindisunniign Andusesay 23.22 uazdidumdutaewim du 9 Wungu
a0 vy A a & v
fiflduaudesiian Anduiosas 0.2

lngswavidundy 9 lakandlu as190 5.4-2 uay JUN 5.4-3 s 5.4-4

M13197 5.4-2 IULAzERFIUNITAUYBE TUSNTIalAEa1T89ANNT SalaeaTianTY
U3 wazszuvvudeidugduiisuasasdnis Iuunaudasaadiulugiiiunig

F0LAYENT .
338189 | salagans LanYu "
Ty 29Ams | Sewas 32U Yoway | —UE | xiae 52U fovaz
Loy - 1Wugus
NLAUNTS (A1) u3nig (A1)
(Aw)
04.00-06.00 u. 79 3.63 30 1.95 14 1.43 123 2.62
06.00-09.00 . 484 22.25 362 2352 223 22.71 1,069 22.76
09.00-12.00 u. 373 17.15 277 18.00 139 14.15 789 16.80
12.00-15.00 u. 344 15.82 225 14.62 193 19.65 762 16.23
15.00-18.00 u. 442 20.32 315 20.47 228 23.22 985 20.98
18.00-21.00 u. 377 17.33 270 17.54 161 16.40 808 17.21
21.00-24.00 u. 74 3.40 60 3.90 22 2.24 156 3.32
B 2 0.09 0 0.00 2 0.20 4 0.09
33 2175 100 1,539 100 982 100 4,696 100
1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-19




unil 5 wamsaniiuau sgeuatuanysal (Final Report)

Iugliuinmssalagaisesinis salagansionvusiuing
wazszuvaudeiiiuguisuadasdns Suunmudiaaan
0 500 1000 1500 2000 2500
344 2
salAgaA5eIANTT
225 0
salAgESONTUIINUING
1 193 22
EEANILVERGITTIR
M 04.00-06.00 . M 06.00-09.00 u. 5 09.00-12.00 u. [£12.00-15.00
H 15.00-18.00 . ¥ 18.00-21.00 w. M 21.00-24.00 u. | ‘?]Iuﬁ]

JUT 5.4-3 3119UN13M U LEUIN199alAEA1589AN1T SALALETSIONTUIINUING Uae
sruvvudailugudanatasdnis Suunaugaidulvgfiiunis

Iundliuinmssalaganseedn1sInuunaagan
Buq
21.00-24.00 u. 0.09% 04.00-06.00 .
3.40%

3.63%
18.00-21.00 .

(o)
17.33% 06.00-09.00 w.

22.25%

15.00-18.00 .
20.32%

09.00-12.00 4.

12.00-15.00 u. 17.15%

15.82%

JUN 5.4-4 Fruruglduinissalaeansesdnis Iuunmudastatdulvgiiiiunig

5-20 Tassnsdrsrannunisnelavesdliusnsvesesdnisvudautasunsanm (vaun.)



sre9uatuanysal (Final Report)

= o a
UM 5 WaNITALUUIIY

3) InUILENALUNITAUNIG

HANTENTIANNENINTINAINNGUAIBENYAUTEAN WUT1 N
= a & v I aa o Y A a A
nsfny Anuseway 46.31 ngundduIuteeian Ao aue

Weniansandiunaulszianngudiegne wui

a

Aa o

NUINUIUNINN
ARk

'
=

Jusovay 1.11

& wva o
?jﬂ Q] Q“VWH\TTU/

- Tungudregnenlduinissalagasesinis §ivina/nsane Wunguitdsiuauniniias
AnluFoway 44.25 uazduq WWunguindidnuuiesiign Andusesas 1.75

- lungusegneiilduinissalagansiensusanuinig esAn1s givinenw/nsane) Wungund
° a a & v = I3 | dao Yy A a & v
g Anluiesas 52.82 wardue Wunguniduiutesnan Andusesay 0.97

- Tungudregneilduinisssuvrudailuguyavesesinis §ivia/nsane iWunguid
o - a [T o < | aao 2 = a @ v
Fuunniian Aaduiosay 41.98 uagdue Wunquididniulesian Aaduiesas 0

lngswavidundy 9 lawandlu a15190 5.4-3 wag JUN 5.4-5 1 5.4-6

M13197 5.4-3 Iuaudazdadiudlduinisialagansesdnis salagansienyu

3IUUINTT wazsruuvudeiluduusuaseednis 3uunaningUszadlun1siiunis

salagans
30 TUU
o p LONYU |
IngUszaen Tneds . YU
A p UG FIet) SRz | o . ., | Soway s UG
Tunsihiunig 29ANS o Wuauae
Uu3InNg
(A1) (Au)
(A1)
PNINY/MTANN 354 a4.25 272 52.82 165 41.98 791 46.31
Fien/neiou 85 10.63 55 10.68 a2 10.69 182 10.66
HoAudvedly 65 8.13 a4 8.54 a8 12.21 157 9.19
ISTNeNUa/MUg | 62 7.75 33 6.41 27 6.87 122 7.14
ﬁq‘i%é‘huﬁ’l 220 27.50 106 20.58 111 28.24 437 25.59
S'uq 14 1.75 5 0.97 0 0.00 19 1.11
994U 800 100 515 100.00 393 100.00 1,708 100.00
1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-21




unil 5 wamIaiiueu

s189uauauysal (Final Report)

Iugliuinmssalagaisesinis salagansionvusiuing
wazszUUALEINUUAUYIUDI89ANTT IUUNAINTNUITLAIANISLAUNIG

S0lAYaNIBIANIS

S0IAYENSLONTUTINUTNS

165 42 27 111 0

B yhau/msAne B {fgyAindeu B Faduarvesld
2 sanguna/nuunmg B §3wauea B juA

Y a

1

0 100 200 300 400 500 600 700 800 900

354 85 65 62 220 14

272 55 44 33 106 5

JUN 5.4-5 I lduinissalaga1saedns salaga1sianvusinuings wasssuuvudeidy

ALYIYD989ANTT TuuNANIngUsEaAlunIsAuNI

U EUINT5a1AEE599ANMTIUUNANTNQUILEIANTSIAUNS

YM91U/A15ANE
44.25%
Tsanenuia/nu
wnne
7.75%
o Wig/aineau
1. 10.63%

a
ue

§ITEIURN...

JUN 5.4-6 31U lHUIN5I0lA8a1509ANNT IMUNMNINQUIEAIATUNTAUNIS

5-22

Tassnsdrsrannunisnelavesdliusnsvesesdnisvudautasunsanm (vaun.)



sre9uatuanysal (Final Report) unil 5 wan1sandueu

4) IMUIUNIADTALAYETT

1 o 1

AN TIAUNINTINAINNGUAIBENNUTEAN WU NaRTiTILLInTan Ao lilinsne

d
a0 v

5o Anlufeuay 51.11 nquididwiuesdian fe unnii 3 de Anlufesas 0.94

Weniansandiunaulszianngudiegne wui

- lunquénegreilduinissalagansesdins gikifinnssese Wunguididuauniniian Andu
Sovaz 48.75 uazdiiinsAesounnnd 3 se Wunquilidnuiulesiian Andudosas 1.13

- lunquéiegeilduinissalavansienyusinuinis esdn1s Jilufinnsdesa WJunguid
Puuniige Anludesar 60.97 uazdninisdesounnin 3 de WWunquiifidwauies
ign Anlusoray 0

- lunquéiegreiilduinisszuvvudaiiluguysvedssdnis gifinismese 2 de 1unquid
° a a & v vala i i i I I aa o o
Funnian Aaduiesar 49.62 wazndnisdesaunnia 3 de WWungundduiudey
= a & v
ngn  Aaldusesay 1.78

lngswavidundy 9 lawandlu a9 5.4-4 wag JUN 5.4-7 e 5.4-8

M13197 5.4-4 Iwuazdndudlduinissalaeaseinis salagansianyuTInuINg uag
i:‘U‘U‘lju’e‘iﬁﬁLﬂﬂ@:u‘lj\i‘daﬁa\‘lﬁﬂﬂi AWUNANUIIUIUNTADTA LA ENT

salagans
. STUU
MUY solaedns L@NYY .
' 29S| Sewaz U fovar | 2P0 | s uae s LG
HElT) - WJuaw
Tneds (AY) UM .
(A1)
(A1)
0 (ngﬁmjgiaja) 390 48.75 314 60.97 169 43.00 873 51.11
2 519 353 44.13 172 33.40 195 49.62 720 42.15
3 5p 48 6.00 29 5.63 22 5.60 99 5.80
11NN 3 7D 9 1.13 0 0.00 7 1.78 16 0.94
99U 800 100.00 515 100.00 393 100.00 1,708 100.00
1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.) 5-23




unil 5 wamsaniiuau s189uauauysal (Final Report)

Iugliuinmssalagaisesinis salagansionvusiuing
wazszuvaudeiluduiisuasadnis Suunmudiuaunisdasalagans

0 100 200 300 400 500 600 700 800 900

390 353 48 9
satnerrsosinns |
314 172 290
satnerwonoutauines |
169 195 227

sovvoudogudo |

w0 (L) H2p H3a0 17NN 3§

JUN 5.4-7 I lduinissalaga1saedns salaga1sianvusinuings wasssuuvudeidy

v;jmiwaeaaﬁmi AUNANNINUIUNSADIOLAENS

IuglivinmssalagaisesAnisdnuunmudnuiunsiosn

3 5

11nA71 3 719, 9,

, 48, 6.00%

0 (laifl)
2 4o . 390, 48.75%
. 353,
44.13%

JUN 5.4-8 Fuuglduinissalagansasanis Iuunmuiiuunsiasalagans

5-24

Tassnsdrsrannunisnelavesdliusnsvesesdnisvudautasunsanm (vaun.)



sre9uatuanysal (Final Report)

unfl 5 wan1sadueu

5.5 anunawalanazaulinwelavasgldusnissalaansasdng

5.5.1 sgauanudrdgvesladendwmadiananinnslivinmsvaslduinmsalagaisesins

Han1sEsanuianelaveslduinissalagansednis wul seduauddgyvesdadend

sEauAUdAgTian 3 suduusn leun (1) Auailagans (Cost) (X = 3.39 9nAzuuuLAN 5.00)

(2) §run1sindausnis (Accessibility) (X = 3.26 aanAzuumfiy 5.00) waz (3) Arunudeduse

N15U3N13 (Reliability) muauazamnautevaelduinig (Comfort) kag  MUNITUSNSHOKLALENS

(Customer Service) (X = 3.21 wiiu 9nAzuuwdy 5.00) InefisgaziBoadauandlu sUd 5.5.1-1

WAL M990 5.5.1-1

ANUNvaLnellnudEs
(Frequency)
£ v 5
anuUaannelunsly
" 43.19
U3n195 (Safety) 3.20 3.20

v élll a
VBYANIILNAUINIT 3.19

(Service Information)

nsusnseglagans 3.21

(Customer Service)

R - . 3.21
AULYDNUABAITUING 3.39

(Reliability)

sziuanudAgyvasladevasflduinissalaeansasdnis

anlunIsiAume (Travel

3.26 (Accessibility)

3.21 anugzanaurevasly

A1laudans (Cost)

Time)

Y a
N13VIAIUINT

13115 (Comfort)

JUT 5.5.1-1 szauanudAyvastadendwaraamnimnisiuinsvalduinsg
50lAgEN589ANSNNUTEAN (305551A1 30UTUINTA)

A1919% 5.5.1-1 szauanudAgvestadendenadannnimnisiiusinisvesdlduinmssalagens

29ANTNNUSEAN
Jode — ﬂjwﬁqﬁ'wﬂm{]ﬁau _
azuuuage (X) | dowas FLAUANNAIALY
1) eudveafienlagans (Frequency) 3.19 63.70 argyluszaulunas
2) nalunsAung (Travel Time) 3.20 63.98 dngyluszauiunans
3) NTIRNUINTS (Accessibility) 3.26 65.18 adgyluszauliunans
4) puazmnaunevaltuing (Comfort) 3.21 64.18 dngyluszauiunans
5) Alpgans (Cost) 3.39 67.70 argyluszauluna
6) Prdesiusiensuims (Reliability) 3.21 64.25 dngyluszauiunans
7) msusmssieg laans (Customer Service) 3.21 64.10 dAgluszauliuna
8) Ueyan3liu3nTg (Service Information) 3.19 63.88 dfglusyauiuna
9) ruasnsielunslauinig (Safety) 3.20 63.95 ddgylusziuuiunany

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.)

5-25




unil 5 wan1sansiuey s1g91uatuaNysal (Final Report)

5.5.2 anunsnalavasliuinissalagansasinig

1) anuiawelasieamnmnsiiuinmsamunnslunsusnissalagansasins

Han13d1TIIAURanelaresnunnsiiuINIsTesTalaea1s09ANTTUANTINTEAUBIANS
wui nguiliuinissalagansesdnsiimnuiieneladetadefidmareganmnsiiuinisveddduins
Tusmsan Mngfimeunuudeuaumnussnn Seelofissdusuuy 2.81 (X = 281 Tnezuuuiy
5.00) Andusesay 56.22 oglusziu “Newalavunans”

Tnedadeiifiszdumiuiionslagsiian 3 Suduusn Téud (1) Frudalasans (X = 3.08 90
AZLUULAL 5.00) (2) Audeyanisliuinis (X =2.89 Wiy 2 nAzLuuLAL 5.00) as
(3) Fruaraaendeiilumslduinig (X = 2.82 nasuuwdia 5.00) lnedneasBonduandy Ui
5.5.2-1 uag M3 5.5.2-1

auinawalavaslduinisse vaun.

ANURYRATELALETS

(Frequency)
5

anulasnsiy (Safety) 42 68
282 3 2.172

A lunseunIe (Travel

Time)

Toyansliuinis (Service nsidniiauInag
Information) 2.89 2.17 | (Accessibility)

mMsusnssedlagans, 2-81 2.74
(Cust S“ o) AMUazAINauny (Comfort)
ustomer >ervice

AMULTRIURBNITUSNNS

o Anlmeans (Cost)
(Reliability)

5UN 5.5.2-1 szauanuiiswalavasdadendmadannunmnisliuinisvesglduinig
50lAgE159ANSNNUTEAN (305554A1 5aUSUBINTA)

P9UnNauRlgUSNNSIALALENTBIANTSHAILNINBlamMeUad8 doadINana AN INNIT MIUS NS

Y 9
a IS

e lduTn1sdseauanuianelageiian 3 suduusn lawa (1) awailagans (2) drudisuans

v

nneavse (3) suthedeyauaninune-Uatene lnelsgasideaniuandly a1s1ei 5.5.2-1

5-26 Tasan1sdrsiarnunanelavasdlduinsvasasinisvudaiavunsaunm (vaun.)



sre9uatuanysal (Final Report)

UM 5 Wan1sALEueu

M13199 5.5.2-1 szauanuisnaladnuunaudadendenarenuninnisliuinisvesgldusnis
50lAgE159ANSNNUTEAN (305551A1 F0UTUINTA)

anunsnwalavestale
Uage Azuumady | o -
5% fouay szAuAuianela

1) anufiveadisnlasas (Frequency) 2.68 53.55 | wswalaluszauliunany
nanlunssesalagans 2.73 54.50 | Wewelaluszaulunans
PN LY LAEENS 2.63 5260 | fewslaluszauliunans

2) nanlumstunig (Travel Time) 2.72 54.38 | Weawalaluszauurunans
navalaganseylusalagans 2.72 54.43 | fewelaluszaudiunans
sveznaflunsiumuiey 2.72 54.33 | Newelalusgiuliunans

3) NMSAN9U3N3 (Accessibility) 2.77 5530 | wWewalaluszauuiunans
UL U-asEyen 2.77 55.40 | flenelaluszaudiunais
aontl / ynsesnlagans 2.76 5520 | wawelaluszauliunans

4) amuazadnaurevgldusnig (Comfort) 2.74 54.87 | Wewalaluseauuiunans
ANuATDIPURTITa / 3103 / gunsal 2.76 55.10 | fenelaluszaudiunans
AL DALY TUNUUY 2.72 54.40 | fewelalusgaulunans
SEUUUSUDINA / SYUNgeMALLNUNALE 2.76 55.10 | WewelalusgAutrunans

5) Anlagans (Cost) 3.08 61.60 | WeawalaluszAuurunais

6) Amudaiiudan1sudms (Reliability) 2.80 56.00 | Wewalaluszaulrunany
fsousnsmunaniidmun 2.78 5560 | fewslaluszauliunans
fsausmsmutedeya 2.82 56.40 | dawelalusyiuliunan

7) msuimseegllagans (Customer Service) 2.81 56.10 | wWewelaluszAuuunans
wiinaudsdaatyaatgnm 280 56.00 | dewelaluszauuiunans
nnnulinuemne 2.81 56.20 | WewelaluszAulunans

8) Yayamsliu3ms (Service Information) 2.89 57.80 | Wawalaluszduurunans
theuansmneiavsn 2.91 58.20 | fenelaluszauliunans
Unguanstoyaaesn o 5o 2.87 57.30 | wawelaluszAuuiunan
Ungtoyauaninunies-uagnis 2.90 57.90 | fawelalusziuliunans

9) annudasanelun1sldusns (Safety) 2.82 56.38 | wawalalusziuurunans
wifnaumuaunstudasade 2.77 5530 | diewelalusghuyiunans
anulaendefiaant / the 2.81 56.10 | fewelaluszaudiunans
AUUaDRABYEIAYENS 2.85 56.90 | Wenelalusgaulunans
mlanf v Tu-ase UMY 2.86 57.20 | fewelaluszaudiunans
sALedY 2.81 56.22 | wawelaluszduuiunans

1A39n1581999AM0NWa 19909 19UIN15U0999ANSVUFINIATUNTINN (VaNN.)

5-27




unil 5 Wan1sAuau

s1euatuauysal (Final Report)

HANT3ETIAUNINE laYeIA N NS LT NS850 AUaNT89AN TS LUA TNTINTEAUBIANTHUY

muanyazsaninuImMslulsznnsassu wud naugliusmssalagansesimsiieuiianelasietdade

MdawaronmunmMnNsiusnsvedldusnssalagansesnsUIANSnSTSLA1 NFNFBULUUABUAINYN

Ussnn SR edefsziuasuuu 2.66 (X = 2.66 Mnazuui 5.00) Anduseay 53.29 agluszeiu
“Nawalatunane” Teelisgaziden daandy JUN 5.5.2-2 uag maei 5522

= &
Aunveanenlnaas

(Frequency)
5.00

Auilaansie (Safety) 4.00
2.54 Time)

267 30 255

dayanislivinig (Service

Information) 2.72 2.64

2.62 2.58

nsuEnssiaineans

(Customer Service)

2.67

3.01

ANITRITUARNN L3NS

. Arlneans (Cost)
(Reliability)

= ' ¥ I3
auNsnalanguildsnasAnssau (sasssumn)

nanlumaidunis (Travel

maddieidnig (Accessibility)

Auazaanauna (Comfort)

JUN 5.5.2-2 szauanuisnalavasladendemadennninnisliuinisvesdldusnns

50lAYE589ANTS UTTLANTASIIUAN

M13199 5.5.2-2 szauanaanalavasdadendenasaamnimnislviuinmsvelduing

5alaga1599ANTT USTLANIASTIUAT

aNnunswalavestalde
Uady AzuuRRe | . -
X Jouaz s2AUAIUNIWD T
1) audveadiealagans (Frequency) 2.54 50.70 | fenalaluszauurunans
2) Lanlun1saume (Travel Time) 2.55 50.93 | wanelaluszauuiunans
3) NMSNAIUSNNS (Accessibility) 2.64 52.80 | wanelaluszauliunans
1) prnuazmnaunevaltus s (Comfort) 2.58 51.60 | wnelaluszAuuiunans
5) Alagans (Cost) 3.01 60.20 | wanalaluszauliunans
6) Pudatiusanisu3nig (Reliability) 2.67 5330 | fanalaluszauUrunans
7) nsusmsriaglagans (Customer Service) 2.62 5230 | Wanwelalusziudiuna
8) Yeyan1sliuinns (Service Information) 2.72 54.33 | fisnelaluszauuiunans
9) Anuvasadulunisladusnig (Safety) 2.67 53.45 | fanelalusgauliunans
SwAaAeY 2.66 5329 | Wawelaluszdutiunans

5-28 Tasan1sdrsiarnunanelavasdlduinsvasasinisvudaiavunsaunm (vaun.)




sre9uatuanysal (Final Report)

unfl 5 wan1sadueu

HANT3ETIAUNINE laYeIA N NS LT NS850 AUaNT89AN TS LUA TNTINTEAUBIANTHUY

muanyaizsaniusns TudssinsauSuenmia wud ndugldusnissalagansesrnisiiauiianelase

Uadendewananunmnisiiuinmsveddduimssalavansesdnisussnansaysueinia nEiney

wuvaeunmnnUsenv danadeflseduasuun 296 (X =296 anezuuuiu 500) Anduieuas
59.15 agluszsiu “famelaviunane” nedlswaviden daandu JUN 5.5.2-3 wag meei 55.2-3

= J k7 s o
anuNswalanguldsaasAnissan (sauiuenia)

o S
AuDTasngalneans

3.00 291

nsnssediazans

(Customer Service)

2.94
ANTadURaNTUTNg

(Reliability)

3.15

Anlneans (Cost)

(Frequency)
5.00
B nanlunisdunie (Travel
Auilaansie (Safety) 4.00y g9
: Time)
2.97 3.00 2.89
daganislivinag (Service madntiadinig
Information) 3.06 2.89 | (Accessibility)

Augzaanguna (Comfort)

JUN 5.5.2-3 szauanuisnalavasladendemadennninnisliuinisvesdldusnis

salaganse9AnN1s Usznsausuannid

M13199 5.5.2-3 szauanananalavasdadendenasaamnimnislviuinmsvelduing

salneda1599AN15 Ussknnsausuania

ANuNanalavastlady
Uady AzLULLAAY Y . -
) fouay zhuAuianela
1) anudveadiealagans (Frequency) 2.82 56.40 | wanelaluszauuiunans
2) nalunsiAune (Travel Time) 2.89 57.83 | fanelaluszautiunans
3) NSLNBNUSNNT (Accessibility) 2.89 57.80 | wnelaluszaAuuiunans
4) psgzennaunevaelFuInIs (Comfort) 291 58.13 | fanelalusgauviunans
5) Alagans (Cost) 3.15 63.00 | wanelaluszaAuliunans
6) Audariusienisu3ng (Reliability) 2.94 58.70 | WanalaluszauUrunans
7) nsusmsrielagans (Customer Service) 3.00 59.90 | WewelaluszAuuiunans
8) Ueyan3liinns (Service Information) 3.06 61.27 | wenelaluszauuunans
9) anuvasanslunisladusnig (Safety) 2.97 59.30 | fanalaluszauUrunans
SwAaAeY 2.96 59.15 | wanelaluszauuiunans
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5.5.3 anulinanalavasdlduinissalaeansesdnis

nauglduimssalagansesanisiauliianalavesdadenidwmasnanunimnisiiuinisues
W ldusnissalagaisesdanisluninsinlvgseavesdns wuin seduaulifanelaveslduinig
yniade fszhvasuuuade 2.11 (X = 211 anAziuwdu 5.00) vaneds “binwelvegluszaution”

wazAnduaaasdosas 42.30

Tnonguglivinssalavansesdmsiennalaifianslaretiadeidsnadonmnmnisliuinisiid
seiumulaifsnelageiian 3 Suduusn ldud (1) Funsdifeuinnsd (X = 2.51 anesiuuia
5.00) (2) Fruemazmnausvaliuinig uay funsuinisdedlasans (X = 2.43 9anazuuy
i 5.00) wag (3) suarandesiudenisuinig (X = 240 mnazuuwiy 5.00) Tnefiseazidon
fauandlu a1s1eil 5.5.3-1

aulinawalavasglduinisse vaun.

ANURvRUNLILALETS

(Frequency)
5 -
. Va1 lunIsAuNG (Travel
ANUUaRANY (Safety) 4 )
Time)
32.17
2 2.09
Joyansliuinis (Service 0.55 nsnauInng
Information) 2.23 2.51 (Accessibility)
nsuINIReLlagEns 243 2483 oyagmnaune
(Customer Service) 240 2.22 (Comfort)

AU UABNITUSNNS
(Reliability)

Alagans (Cost)

UM 5.5.3-1 szauanylinanelavesdadendwnadaamnimnisviusnisvaglduinig

50lAgaNTRIANTS
m51afl 5.5.3-1 szduanaliiienalavesiadviidemadenunmnisiiuinsvesdléuinng
salaga1509ANIS
anuliinsnelavesdade
Uade AzuuREY | . -
— fouas szauaulinNawela
X)

1) anudiveadiealaeans (Frequency) 2.17 43.30 Tiinawalaluszdutloy
nanlunissesalawans 2.11 42.22 laifanelalussauiles
PV LYRNE lAENS 2.22 44.39 Lyiwanelaluszduies

2) LalunsAuns (Travel Time) 2.09 41.80 Tinswalaluszduias
navarlaganseylusalagans 2.05 41.05 Lyiwanelaluszauiey
sveznafFlunsiumuiuey 2.13 42.56 laifanelaluseauiles
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UM 5 Wan1sALEueu

M13199 5.5.3-1 szauanulinanalavasdadendwnadanmnmnisviuinisvasglduinig

salagdans9AnIs (sia)

anukinswalavastady
Uady ATHLLLRAY .
= Sovay szauaulinawala
X)
3) MIYIBIUINT (Accessibility) 2.51 50.20 | linWswalaluszduuiunans
U MLE - AsdEeN 2.34 46.88 Laianelaluszaudey
@il / 9nsesalagans 2.68 53.51 Liwanelaszaudunans
4) amuazadnausunzlduInis (Comfort) 2.43 48.67 Lainawalaluszauiioy
Azl /5 / gungal 2.61 52.17 LiwanelaszAuUunans
PNAZD AL UYL 2.35 46.92 Laanelalusziviioy
STUUUSUDINIA/ SYUnemMALUE U ALY 2.34 46.90 laianelaluszauiloy
5) Anlaeans (Cost) 2.22 44.44 Lainswalaluszauiioy
6) AMUTBsURaN1TUSNNS (Reliability) 2.40 47.90 linsnalaluszduiias
fisnusnsenunaniidmus 2.50 50.00 laanelalusziuiloy
fisousmsmuteveya 2.29 45.83 Lyistanelaluszduios
7) msusmssiaglaans (Customer Service) 2.43 48.70 Linanalaluszauiios
wiinanudsgrantdyaangnm 2.39 47.78 Lyiwanelaluszauies
winaulieuiemae 2.48 49.60 laianelaluszauiloy
8) Yayanslyiusnis (Service Information) 2.23 44.60 Liwawealalusziuias
Uheanaauieavsa 2.33 46.67 laanelaluszauiloy
rguanitoyaaesn o 5o 2.15 43.00 Lyianelaluszduies
ety auaniiunie-uaienie 2.21 44.14 Lianelalusziuios
9) anudasnnglunislauinig (Safety) 0.55 11.06 Tinawalaluszauilas
wifnsmuaunsiuTvasade 2.21 44.24 Lifsnelaluszautoy
anaaendofiannd / the - - -
ANuUasnfsunzlneans - - -
AUUABA T VBT AN - - -
FauALRAe 2.11 42.30 laienelaluszautloy
vanen : “- mneds llansouansiazuuuieds aiosay wazszdunrailifianelald Wesann
lifigneuilinzuuuluiiade/dadodoei
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5.6 anunanalanazanulininelavesgldusnissalagansionsusinuinig

5.6.1 szAUAINd1AYaIY
LPNYUIINUINNT

e denanannn1nNn1TIiUINI5YaeE 1fuTn1ssalagans

Han1sE1saanuianelaveldusnissalagasionvusinuIngg wuldl seRuAINEAyves

Uadenilszauanudrdgganign 3 suduusn lawn (1) audilagans (Cost) (X = 3.56 nAzuul

W@ 5.00) (2) Anuaulasadelunislguinng (Safety) (X = 3.50 anAgLuuLAy 5.00) Lag
(3) AuAa e uABaN15UIN1T (Reliability) waga1udeyanisliusnis (Service Information)

(X = 3.48 wiriu MnAzuuwA 5.00) lnedseazidunduwantly JUN 5.6.1-1 uaz A19197 5.6.1-1

FTAUANUFIAYVD

(Safety)

Information)

nsuInseieglagans

(Customer Service)

anulasanglunsldusnig

doyansliuinig (Service /5 g7

ANUTBLIUADAITUSATS
(Reliabi

sWadgvasglduinissalagansionyusiuuinis
ANuRvegIlagas

(Frequency)
5
LAUAISANNE (Travel

a
288 Time)

2.95

291 | Mstdausns (Accessibility)

@
2.94 mmas@ﬂammmﬂ%‘%ms

(Comfort)

2.96

2.99 315

Almeals (Cost)

lit
ity) P

UM 5.6.1-1 szauanudrdgvasladeidinasienaninnisiiusnisvesdlduinig

30lAYATSIDNTUIINUING

M13199 5.6.1-1 szauanuddyvasdadendwmanaamnmnisiuinmsvalduing

salAgEISBNYUIINUSNS

ANUdIAyvaIdae
Uadw o | = B - . v
Azuuuage (X) | Sevaz FEAUANNEALY
1) Audveniienlagans (Frequency) 2.84 56.84 dAgyluszauliunany
2) DaluMIAUe (Travel Time) 2.95 59.00 argyluszauluna
3) NTIRIUINTS (Accessibility) 291 58.13 ddgyluszauliunany
4) mwazmnauevailiusng (Comfort) 2.94 58.84 adgyluszauliunans
5) Alaeeans (Cost) 3.15 62.99 ddgyluszauliunany
6) Audiediusanisuinis (Reliability) 2.99 59.79 adgyluszauliunans
7) NMsusnssieglagans (Customer Service) 2.96 59.21 drAnlusziuUunans
8) Uasian13liu3n1s (Service Information) 2.97 59.42 dAgluszauluna
9) mmuaensalun1sldusng (Safety) 3.01 60.29 dagyluszauliuna
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5.6.2 aaanalavaslduinissalagaisianyusanuinig

Han1sE1TIaAUianalavesnunInnIsliuInsressalaga1sionyusuInNIg Tuainsay

]
v

JEAUBIANT WUTN NFuKlTUINMTIalaganslentusINUINIT denuianeladedadendwmasianmunin

=

nstusnisvasldusnislunmsin MnERneuluvaeununUsELAN dANadenseduaziuy 2.80

a

(X = 2.80 vnpAzuuwin 5.00) Andusevas 56.09 aglusziv “Wewalavunans”
lngdafeniisgduanuiianelagsdian 3 suduusn loud (1) drwelagans (X = 3.18 91n
AZLULLAY 5.00) (2) sunudasnde (X = 3.01 anAzkuuf 5.00) way (3) AuAudveien

1a8a1s wazauaudveansilasals (X = 2.79 910 Azluudy 5.00) lnsfisnuazidonsaiandlu
JUN 5.6.2-1 uaz A5199 5.6.2-1

Y a

szRuauiana lavasliuinissalagasionvusiuuinis

4
ﬂ'J'\&lﬂ“UaQWIEJ'JIﬂEJﬁ’Ii
(Frequency)

o nanlunsiiunig (Travel
ANuUaanny (Safety)

3.01

4279
3

Time)
2.68

v

ayan1sliuInIg (Service msidafieuinis

2.78 (Accessibility)

2.76

Information)

2.72

msuimsdedlagans 2-14
v AUdLAINEUIe (Comfort)

(Customer Service)

2.79

AMUTBNUADNITUINS
(Reliability)

3.18
A1lneas (Cost)

UM 5.6.2-1 szauanuiiswalavasdadendmadannunmnisliuinisvasglduinisg
S0LAYEATLONTYUIINUINNT

nilngugliuinissalagansienyusiuuinisianuiianelasedadudeeidmariannuninnis
usnmisvesldusmsiiszauanuianelageiian 3 guduwsn tawa (1) Aualagans (2) Ay
Uaeasdefianil/dies (3) anudasadevazlagans way AUUaAfEYMETU-AIUN L

M13197 5.6.2-1 szauanuinawelavasdadendwadiaamninmsliuinisvasgliuing
F0LAYAITONYUIINUINIG

= o/
anuisnelavestlade
Uade AZUUURAY | . >
— fovaz szauanulinanela
X)
1) ANunvawiienlagas (Frequency) 2.79 55.80 Nawalaluszauurunans
nanlunssesalagans 2.82 56.45 Nanelaluszauuiunans
PV LYR lAENS 2.76 55.22 Hanalalusgauliunans
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A1399 5.6.2-1 szauanaianalavasdadendinasdanmnimnislviuinmsvalduing
I01AYENSIANYUTINUINNG

AMuNsnalavestale
Uady ATuULLRAY . .
— Sovaz szauauldnanala
X)

2) anlumsiaunig (Travel Time) 2.68 53.60 nanalaluszauuiunans
nawaelaganseylusalagans 2.72 54.35 wanalalusgauliunans
svezna T lumsdumauuou 2.64 52.72 Aanelalusgauuiunans

3) MIUIBIUINT (Accessibility) 2.76 55.29 nawalaluszauurunans
FreunMLE U-asEy N 2.76 55.29 Aanelalusgavuiunans
@il / 9nsesalagans 2.76 55.28 wanelaluszauliunans

4) anuazaInaUevalgUInIs (Comfort) 2.72 54.40 nanalaluszduurunans
Ao PesTItia /5103 / gunsal 2.72 54.48 Hanalalusgavuiunans
AN DALY TUN WU 2.71 54.12 Nanelaluszauuiunas
SEUUUSUDIMA / SsUngenmAl U 2.73 54.62 Nanelaluszauuiunans

5) Alagans (Cost) 3.18 63.59 nanalaluszduuiunans

6) ANUTBsIUREN1TUSNNS (Reliability) 2.79 55.80 nawalaluszauurunans
fisnusnsmunainvun 2.82 56.38 Nanelaluszauuiuna
fsausnmanudedeya 2.76 55.24 Wanalaluszauliunans

7) msusmssaRlagsns (Customer Service) 2.74 54.80 | wWewalaluszauurunans
winnuUsEandynatgnm 2.76 55.29 Wanalaluszauliunans
winnulieugemae 2.72 54.35 Nanelaluszauuiunans

8) Yayansiuinns (Service Information) 2.78 55.67 | wWewalaluszduuiunans
thelansmneavsn 2.80 55.97 Hanalalusgauuiunans
Urguanitoyaaesn o 5o 2.77 55.34 fanelaluszauiunan
Unedoyauaniiunie-uaenis 2.78 55.54 Wanalalusgauliunans

9) anudasnnglunislauinig (Safety) 3.01 60.20 Nawalaluszaulrunans
wifnsmuaunsiuivasade 2.70 53.97 wenalaluszauliunans
aulaendefiaont / dhe 3.12 62.31 Nanelaluszauuiunas
AMNUaenfBvzlneaIs 3.11 62.22 wanelalusgAuuiunans
mlanf v Tu-ase UMY 3.11 62.22 anelalusgauuiunans

FuALaAe 2.83 56.56 wanelalusgAuuiunans

5.6.3 analinanalavasdlduinissalavansionyusiuuinig

nauildUs nssalaeansienvus s silanalsiienelavestiadeidmarennnmnsliuinisves
Aldusmssalagansienusning lunmeallngsedvesng wudt ssiuandlifianelavesyldusnismn
ot flswueznais 209 (X =209 Mnaziuudis 500) vanedls “biReeleoglussiutios” uazin
Huriedofesar 4186 laonguildu3nissalagansionvus w3 nsd anulsifemelased ade
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Mdsarenannnsius mndssdvelifimelageiian 3 suduuan laun (1) Amumsidnfisuinisi
X =231 Mnezuuiu 5.00) (2) Aualasans (X = 224 anazuuidy 5.00) wae (3) Auan g edu
Aomsusnm (X = 2.19 neeuuudy 5.00) leeliseasdennuandly mad 5.6.3-1

M15199 5.6.3-1 szauanulinanalavesdadendwmaranmniwnsliuinisvasglduinig
F0LAYATLONYUITINUINNS

anuliiNanelavesdade
Uade ATuuUIAEY Y " .
&) Sovay szauanulinanela
1) anudvaadienlaeans (Frequency) 2.00 40.06 linawelaluszauilas
nanlunssesalagans 1.82 36.36 laifanelalusyauiles
PNV AYENS 2.19 43.75 lainanelaluszautles
2) anlumstunig (Travel Time) 2.03 40.63 linawelaluszdudoy
nawaelaganseylusalagans 2.17 43.48 Lydwanelalusziuios
sveznaflunsiumuuey 1.89 37.78 Tuwawelaluszauiley
3) Ms189UINS (Accessibility) 2.31 46.14 linawelaluszauilas
U LE T U-asdzen 2.19 43.81 luiwsanwelaluszauiles
anil / Insesalagans 2.42 48.46 Liwanelaluszduios
4) anuazaInauevaElgUINIS (Comfort) 1.80 35.93 TLinswalaluszduiias
Az /M / gunsal 1.84 36.84 Lifisnelaluszautoy
AL DALY TUNUUY 1.73 34.62 laifanelaluszauiles
SEUUUSUDINA / SYUngonMALLenun L 1.75 35.00 luifanelalusyauiles
5) Alagans (Cost) 2.24 44.76 TLinswalaluszduilas
6) ANUTBsURaN1TUSNNS (Reliability) 2.19 43.80 Tinsnalaluszduiias
fisnusnsmunaninvun 2.38 47.69 lainanelaluszautles
fspusmsmuteveya 2.00 40.00 Lyiftanelalussduton
7) msusmssierlagans (Customer Service) 2.06 41.11 TLinswalaluszduiias
wiinaulsgandyaargnm 1.67 33.33 Lydwanelaluszuies
nnulinuemae 2.44 48.89 laifanelalussauiles
8) Yayamslyiuinis (Service Information) 2.08 41.61 Linswalalusziuiioy
UreuansnieLavse 2.13 42.67 laifanelalussauiles
Urguanitoyaaysn o In5e 2.05 40.91 Lydwanelaluszuies
Ungtoyauaninunie-uagnig 2.06 41.25 Liwanelaluszauios
9) anudasnnglunislausnig (Safety) 2.16 43.13 Tinawelaluszauilas
wifnsmuaunsiuivasade 2.16 43.13 Linsnelaluszduios
auUaendeitaantl / the - - -
ANUUaendevelnedls - - -
mulaenf v Tu-ase UMY - - -
v « “- e Lifmeuilinsuuuluilade/Hadudosiy

Y
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57 anuiswalauazanubinawalavasglduinissadlagans

5.7.1 seauanuddguasdadendwadienmnimnisiuinisveglduinissadlaeans

[y )

HAN15d1533sEAUANNd Ay vesdIdeNdwratonun nnsiiuInsvesltuInssadlagans
WUl sgRuAUdAYgenan 3 suduusn laun (1) AuanuazadInauiguseliuinig (Comfort)

(X = 3.53 9nAzuuuAy 5.00) (2) Audeyanisliu3nig (Service Information) (X = 3.50 910
= Y A o a . . ] a |

AZLULLAL 5.00) kag (3) AMuAdadusran15usN1s (Reliability) waza1uuInsnorlagans

(Customer Service) (X = 3.47 winffu mnazuuudia 5.00) TaefiseaziBendauandy sUl 5.7.1-1

LAY M15199 5.7.1-1

szauanuiAgyvasladevesglduinssadlagans
anudvaafialagans
(Frequency)
. 5
audaaadgTunisld 4331 281 UNITAUNG
U315 (Safety) 3.44 3.36 (Travel Time)
doyanisliuinns asidnfieusnig
. - (350 3.44 o
(Service Information) (Accessibility)
nsuIN1sAallagans 3,47 3 53ANuazANEAUIYALTY
(Customer Service) U3n13 (Comfort)
a4 . 3.47 3.44
ANuLTaluAaNsUINS .
s Alaaans (Cost)
(Reliability)

UM 5.7.1-1 szauanuddgvasdadendwadieamnmnisiiuinsvaglivinmssadlaeans

M13199 5.7.1-1 szauaduddyvasdadendwananmnmnisiiuinisvesgliuinissadlaeans

AudAgyvasdale
Uady AZLUUIRAY » o . o

) Soway 5TAUANEIALY
1) auAvesiienlneans (Frequency) 3.31 66.11 drgyluszauiiunans
2) nalunsiaumg (Travel Time) 3.36 67.22 dAgluszauliunans
3) MILIEIUTMNT (Accessibility) 3.44 68.89 drgyluszauiiunans
4) pmazmInauIvazlgUI T (Comfort) 3.53 70.56 ddgyluszauinn
5) Alpgens (Cost) 3.44 68.89 dAgluszauiunan
6) Aandesiusian1su3nig (Reliability) 3.47 69.44 dgyluszauliunans
7) msusmssieg{lagans (Customer Service) 3.47 69.44 | ddglusgiuliunans
8) Teyansliu3ns (Service Information) 3.50 7000 | deglusgiuliunans
9) anuasaselumslausns (Safety) 3.44 68.89 dgyluszauiiunans
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undl 5 wan1satiueu

5.7.2 anuiswalavasglduinissadlagans

Han13a1sIaauianelaves luTn1ssas lneans wuin naudldusnissad lagans
fimnuianelasedadendwmasonanmnmsiiuinsvesdldusnsluninsiu wuit deadenseau

AzLuY 3.00 (X =3.00 anmzuumiy 5.00) Andusesay 60.00 sgluszau “Wawalauunane”
Inefidadenilszauanuiianelagengavindunntade loun anudvesiiedlagans nailunisiaums

ASLIDIUINT ANNAEAINAUI8VULITUSNITATLATETT ANULTRNUADAITUSNNS A1TUSNNSHB

Alagans Jeyanishiuins wasarudasadelunislduing (X = 3.0 9nazuuwin 5.00) Tned

Twavidennauandly JUA 5.7.2-1 uaz a15199 5.7.2-1

AUDVRWNYIALES

(Frequency)
5

aulasnny (Safety) 43.00

3.00 3.00

v Y a
%agamﬂwusmi

(Service Information) 200

nsusnseeglagans 3.00

(Customer Service)

A & a 3.00
AAULYDUUABNTITIUINIG

(Reliability)

3.00

3.00

3.00

= Y a
AaNana lavasldusnissadlagans

1981 lUNSHAUNIG
(Travel Time)

Y = a
N1LNAIUINTG
(Accessibility)

AMUGSAINAUNY
(Comfort)

Anlaeans (Cost)

JUN 5.7.2-1 szauanuisnwalavasladendenadannninnislivinisvesdldusnissadiagans

M1319% 5.7.2-1 szauauinanalavesdadendwnaranmnmnisliusnisvesldusmssadiagans

AMuNsnalaveslady
Uade AruuwRde | v -
= fouay szAuANianela
X)

1) Anudvaaiiealagsns (Frequency) 3.00 60.00 | Wewalalusziudrunans
nantun1ssesalageans 3.00 60.00 | WewslaluszAuUrunans
AUV AN 3.00 60.00 | TewslaluszAauurunans

2) anlumsiiumna (Travel Time) 3.00 60.00 | wWwalaluszauurunang
navaelaganseylusalagans 3.00 60.00 | WewslaluszAuurunans
svvnadlunsdumauduey 3.00 60.00 | TewslaluszAuurunans

3) NM5189USNTS (Accessibility) 3.00 60.00 | wWawalaluszauurunang
F UL LA sEYan 3.00 60.00 | fenelaluszauliunans
@il / Insesalngans 3.00 60.00 | fanwelaluszduliuna

Tassn1sdrsaanuianelavesdldusnisvatasdnisvudanasunsun (vaun.)
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AT19N 5.7.2-1 szhuanaiane lvestadendwarananmnisiusmsvesldusnssadageans (de)

AMuNswalaveslady
Uady ATuuREy | o -
- fouay szAuANianela
X)

4) anuazanauevaeliusnig (Comfort) 3.00 60.00 | Wewalaluszaudrunans
P Az MYRSTILS / 518U / gunsal 3.00 60.00 | WewslaluszAuurunans
ANMUELD A LUEUNIRUE 3.00 60.00 | ewslaluszAuurunans
SEUUUSURNMA / SeUne0neibuenumig 3.00 60.00 | wenwelaluszAuliunans

5) Alagans (Cost) 3.00 60.00 | wewalaluszauuirunans

6) Anudaiudan1su3nis (Reliability) 3.00 60.00 | wWenalaluszauuiunans
fisausmsmuaaniidviun 3.00 60.00 | wenwelaluszAuliunans
fsausmsmutredeya 3.00 60.00 | WewslaluszAauurunans

7) msuinseiaglaesns (Customer Service) 3.00 60.00 | Wawalaluszduuiunans
wilnnuusgdrannyaranm 3.00 60.00 | WwelaluszAuurunans
winulnNLIBWRe 3.00 60.00 | WewslaluszAuurunans

8) Yayansliu3nIs (Service Information) 3.00 60.00 | Wewalaluszaudrunans
theuanamuieaese 3.00 60.00 | wenwelaluszaAuliunais
Urguanstayaanesn o 50 3.00 60.00 | Wanwelaluszduliuna
Unedayaunanidune-Uaten 3.00 60.00 | WwelaluszAuUrunans

9) anudasanglunislgusnig (Safety) 3.00 60.00 | WewalaluszAulunans
wifnaumuauMstuTasnde 3.00 60.00 | Wenelalusziuiunans
aulaendefiannd / dhev 3.00 60.00 wanelaluszauuiunans
AuUaDnNBYIMElAYENT 3.00 60.00 | wenelaluszaAuliunais
AulaenSBuas T - At uNALE 3.00 60.00 | fenelaluszAuliunans

swAady 3.00 60.00 | wnelaluszauuiunans

5.7.3 anulinanalavesldusnissadiagans

ldanunsawanamanisdrsrannulafisnelavesldusmssadlaeansla wewinlunntadelud

Algusnsnlavinnisssuaauldianalausiegdle
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5.8 anuiswalanazanulinawalavesgliuinissaludii BTS

5.8.1 seauanuddguasdadendenadianmninnisliusnisvesldusnissalnia BTS

[

nansdT9sEiuAudRuesladeiidmaronuninasliuinisvesilduinssalih BTS
wuin Jedeiidszduauddygeian 3 suduusn laud (1) dudoyanisliuinng (Service
information) (X = 3.98 91nAzuuWG L 5.00) (2) #uaad osfusen15usnas (Reliability)
(X = 3.93 91nazuuwifiy 5.00) wa (3) druanuvasndolunisldusnns (Safety) (X = 3.88 910

AzLULLAY 5.00) InedseavBeaduantly UN 5.8.1-1 wag n15199 5.8.1-1

srauAudfgvasladeveslduinissaluiia BTS

ANuBveiieIlnuds
(Frequency)
o v a 5 -
anudaandelunisiduinng 4 3.59 nanlunisiiunig (Travel
(Safety) 3.88 : 82 Time)

Y = a
N13LVINIUINIG

dayan1sliiuing (Service 3 gg
’ 8.74 -
(Accessibility)

Information)

T9anuazaanaurevnly
U319 (Comfort)

nsuinsAedlagas 3.8
(Customer Service)

3.54

4 & . 39
AMULYaNuRaNISUSNTS .
A1lagdns (Cost)

(Reliability)

5U# 5.8.1-1 szauanuadgyvasdadeidwmasanmnmnisliuinsvasglduinissaluii BTS

M13197 5.8.1-1 szAuanudAyvesdadendwmadiannnmnisliuinmsvasildusnssaluaa BTS

AudIAyvaslaly
Uade ATuuREY | . Y
) Sowuaz sTAUAUEAALY
1) anuveniienlaeans (Frequency) 3.59 71.76 dAgluszauinn
2) nantun1siaun i (Travel Time) 3.82 76.47 dAgyluszavinn
3) MIURIUINT (Accessibility) 3.74 74.71 danyluszavinn
4) pnudzmnauevaltuing (Comfort) 3.